
Resale (Provisioning)

PR.... - MI••ed A Intrnent

t. - VZ - Std. Inl Coded Orders - No Oil atch Parity with VZ Retail

VZ Vol CLEe Vol StDev SampE" ZSeore

Apr-Of 1.18 5593 22 2.31 0.51

1Ma -Of 'U7' 7075 2. 2.20 0.58 1.50
Jun-Df 1.02 6050 2. 1.97 0.52

Jul-Of U8 5255 ,. 2.79 0.45 1.00
Au -Of ''c0.78 6797 32 1.53 0.49

Sep.Of 0~61 " 0.00 4338 21 1.76 0.37 0.50
Oet·.()f 0,83 6558 2. 1.55 0.41

Nov-Of OM ;·0;00 1569 , 6.70 0.00
Dec-Of OM 0.00 1364 3 3.83 A M J J A S 0 N 0 J F
J8n-02 ',OAt 0.00 1843 7 2.64

Feb-02 G.35 0.00 9723 • 2.09 I· -.- -CLEC ----Veri~

PR-5· Facility Missed Orders

'M~_.h~__'__'~_ Parity with VZ Retail I
VZ Vol CLEe Vol StDev SempErr ZScore

APr-Of:::;;; 7649 14 1.00 0.14

May-Of!'>: 1,',,:>:;;:& 9096 18 0.47 0.08 2.50
Jun-Of ,<"'!}li 7840 11 1.09 0.12 2.00 ~

rJu/-Of 7586 15 0.93 0.14'
1.50

Aua-Of :;'1:;:?';. 15414 21 0.49 0.10 /
ISep-OfJJJOO 7782 32 0.40 0.13 1.00

I
Oct-Of . 0.0' 11562 19 0.69 0.13 0.50

.I
INov-Of Iiii' • 393 2 7.12 0.00

~

Dec-Df

"1'~
400 A M J J A S 0 N 0 J F

Jan-G2 5•• 1 13.80

Feb-G2 2;211" \,; #HI", 1583 1- -.- - CLEC ------Verizon I

PR-5.Q2-2342

Apr-Gf

May-Of

Jun-Of

Jul-Of

Au -Of

Sep.Of

Oct-Of

Nov-Of

Dec-Of

JBn-02

Feb-02

% Orders Held for Facilities> 16 D.
VZ Vol CLEe Vol StDev Sampc" ZScore

7649 14 0.00

9096 18 0.00

7840 11 0.30 0.03

7586 15 0.00

15414 21 0.00

7782 32 0.00

11562 19 0.23 0.04:

393 2 0.00

400

568 4.24

1563
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0.00

Parity with VZ Retail

r
I
I

.... .... I
A M J J A SON 0 J F

I· -.- -CLEC ----Verizon 1
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Resale (Provisioning)

PROS - Faclll MI...d Orders

% Ord.rs Held for Facllitle. > 60 0 a • Parity with VZ Retail

VZ Vol CLEC Vol StDev Sam Err ZScore

Apr-01 0.00 0.00 7649 " 0.00

May-01 0.00 0.00 9096 16 0.00 1.00
Jun-01 0.00 0;00 7840 11 0,00 0.80
Ju1-01 0.00 0;00 7586 15 0.00

0.60
Aug·01 '0.00 0.00 15414 21 0.00

Sep-01 0:00 0.00 7782 32 0.00 0.40

Oct-01 0.00 0.00 11562 19 0.00 0.20
Nov-G1 0.00 0.00 393 2 0.00 0.00
Dec-01 O~1)O ~'A .00 A M J J A S 0 N 0 J F
Jan-02 0;00 566 0.00

Feb-02 ' 0.00 #NlA 1583 I- ~ k_ - CLEC ~Verizon 1

PR-6 • Installation Quality

rPR-6-o1'23':~latiODTroubl...."orled w~hlD 30 Da~ Parity with VZ Retail I
VZ Vol CLEe Vol StDev SamnErr ZScore

Apr-Of 7494 26 5.29 1.49

May-D1 '" ." ••••• 9865 59 2.94 0.67 15.00
Jun-D1 H i.~ I:::: ".1. 7779 .3 3.61 -0.29 AJul-01 43~ 7402 36 4.52 1.87 10.00
Aug-01 ';Ill J;;ii,' 0:00 15217 118 1.72 2.09j I'~ ~ ,..\.
Sep-01 37 " Jet. 7724 5' 3.33 0.601 500 . y x--x ...
Oct-01 11215 56 3.57 1.16 _x

Nov-G1 'OliO 6387 104 3.31 3.88/ 0.00
.. _x

Dec-D1 11H 7864 56 4.29 1.031 A M J J A S 0 N 0 J F
Jan-G2

~
11719 50 3.60 1.931

Feb-02T •"3:1,1" 20465 104 1.83 1.•41 I- -.- -GLEG -+-Venzon I
rPR-6-03'23'~bl•• ,.Dorled wilD 30 Da~ _FOKITOK/CPE No Standard I

VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 7494 26

Mav-D1 1';/\ 9865 59 12.00
Jun-D1 ~f'>;O'~"if 7779 .3 10.00

/ ......
Jul-01 7402 38 8.00 ..JI' "-Aug-01 15217 118 6.00

I' 7 '\.Sep-01 '';''OJ [1' FLi"8.1 7724 5. 4.00 .- ""
0 ~ 2.00

.... : " .-.Oct-01 11215 56 -
Nov-D1 0 6387 10' 0.00

..
1

Dec-01 ',,::,F, ,·';0'0;.' 7864 56 A M J J A S 0 N 0 J F !JaD-02 r0" .."'L.T2l'iii 11719 50
Fob-02~ 0 .•.•• 20465 10. i· -.-. GLEG -+-Verizon I

I
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Resale (Provisioning)....~.
PRoS • Open Orders In a Hold Status

IPR-a-01-2342 ) % 0 en Orders In a Hold Status> 30 Dns Parity with VZ Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

-~

Apr-01 . .: 0.110 <L:;O;OO' 7649 ,. 0.00

IMav-01 O-QO .;. ;·0.00 9096 18 0.00 001
Jun-D1 '>'O;OQ 0.00 7840 11 0.00 0.01 i
Jul-01 ">'11001 .,"0:00 7586 15 0.26 0.04 0.01 1\ I

Aug-01 •.••••JlO ';;, ,0.001 15414 21 0.00 0.01 I \

Sep-01 H> Mo 7782 32 0.00 000 I \ ,

OCt·(J1 ';oloo 'i '0.00 11562 19 0.00 0,00 I \ I
Nov-01 . 0:00 'MO 5208 8 0.00 0.00 J I.
Dec-01 "0.00 0.00 6034 5 0.00 A M J J A S 0 N D J F
Jan-02 ::.',;,0.00 I';'; "O.OQ 10745 8 0.00

Feb-02 0.00 MO 19448 12 0.00 I.. M.. CLEC ---+-Verizon I

IPR,,-o2-23.~n Ord... In. Hold Statue> 90 Da~ Parity with VZ Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 '<'>:'OJlO ';:':1 7649 14 0.00

May-01

~
;0.001 9096 18 0.00 1,00

Jun-01 ::: 7840 11 0.00 0.80
Ju/-01 ,> <0;001 7586 15 0.00 0.60

Aug-01 ;. 15414 21 0.00

Sep-01 'I 00 ,'::>: :::::0'00 7782 32 0.00 OAO
Oct-ol ::0;001<,< :0.00 11562 19 0,00 0.20 I

Nov-01 ';.>•.,0'00 MO 5208 8 0.00 0.00
Dec-D1 ';'j:i~1)O 6034 5 0.00 A M J J A S 0 N D J F
Jan-D2 ;';'::,O~OO 10745 8 0.00

Feb-02 "':i::O.oo OM 19448 12 0.00 I· - •.. CLEC ~Verizon 1
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Resale (Provisioning)........~~
PR·1 • Average Interval Offered

IPR.1.10.2103~.",., Offe..d - DI•••nn.... - N. DI•••tch Parity with VZ Retail 1
VZ Vol CLEe Vol StDev SampErr ZScore

Apr·(n "":.>0.22!':':: ':3'1 25652 250. 0.42 D.O' -17.05
,

May-D1 :<>10123 > ili.1&1 30559 4030 0.42 0.01 11.37 5.00 IJun-01 »>0l2<! 0"91 30514 5288 0.43 0.01 -23.42 4.00 ..
Jul-01 'j:j';UI;O:23 :"»"i:··M7 30641 3877 0.42 0.01 8.38

3.00 / --....
Aug-Of .•i::".2. I'l.. Ii!" 69473 6224 7.57 0.10 34.4S! /
Sep-01 /»'3." 0.&. 57988 4568 6.89 0.11 30.79 2.00

/
Oct-01 "US i'::' 0.92 65241 3984 6.88 0.11 22.62 1.00 • ..)C ••• tiC •••

0.00
. I

A M J J A S 0

!•• f( •• CLEC
. I

I ---+-- Venzon !

'~,.".'".-~~-~-"--_.
1 Parity with VZ Retail I

VZ Vol GLEe Vol StDev SampEfT ZScore

Apr-Df .LM' 70 0.41

M.Y-<J1··...~ 57 0.45 1 5.00
Jun-01 75 0.40 4.00
JuJ..(J1 •.J1"';";""tAI 68 0,41 I

3.00 / ...............
- .

/Aug-01 fflIf 227 5.33

Sep-01 :·::J;E;'-31U 159 4.44 2.00
/>'Usl 1.00 x

Oct··(n . 04.04 256 4 3.89 1.96 /
0.00

A M J J A s o

I·· x·· CLEC -Verizen I
i

IPR""2'2'0~~".' 'n',,,,,' Offe..d - DI•••nn••to Parity with VZ Retail I
VZ Vol GLEe Vol StDev SampE" ZScore

Nov·01::'::':>a:n 55122 5175 7.10 0.10 24.99

IDec...C1

" "H. 59597 5378 6.95 0.10 25.67 5.00
Jan.()2 ''''3'I~' "",,"i;3; 60467 5755 7.13 0.10 19.83 4.00
Feb-02 1""3.76 luun•E . Ul 55330 4831 6.86 0.10 20.60

3.00
2.00
1.00 .. ...................... -x

000
N D J F

I.. • .. CLEC ---Verizon I
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Resale (Provisioning)

~!Ii.~"""""""'.PR·2 • Average Completed Interval

[- -.- - GLEC --Venzon I

IPR'2"""03~al Com I.ted - DI••onn••ls - No o;a.al.h Parity with VZ Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01«;>; 0.24 ~;T";, 25494 2489 0,89 0,02 -8.56

May-01 0.24 "U& 30402 4018 0.53 0.01 8.99 500
Jun-01 '0.24 , ;" ,0.4' 30318 5278 0.47 0.01 -24.25 4.00
Ju/~01 0.24 0.11 30439 3863 0.55 0.01 5.32 3.00 / ---Aug-01 .~t3 UI 66932 6082 7.09 0.09 33.07' /

Sep·01 . IIHIA #N/A 2.00
/

Oct-01 3.D4 " ·0.a9 66126 3924 6.44 0.11 20.32 1.00 . M J.• .~ - - - - -- --
000

I

A M J J A S 0

I.. •.. GLEC .-.-Verizon I

IPR-2-11-2103~terval Compl.ted - DI••onn.... - DI..ateh Parity with VZ Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 68 0.41 i

May-01 !':,Ua :«)it 57 0.45 5.00
Jun-01 ·.:.<~.24 74 0.43 4.00
Ju/~01 ;'1"''''0..21 " ".NfA •• 0.41

3.00 /
Aug-01 4.23 :tiIIAI 20. 5.63 /
Ssp-01 :,:#NtAI 2.00

/1.00 x ,
Oct-Of 3.91 ",1"\251 2.3 • 3.87 1.95 I

0.00
A M J J A S 0

,

PR-2-18-2103

Nov-01

Dec-01

Jan-02

Feb-02

,2.92

Avera e Interva' Com leted - Ol_connects
VZ Vol CLEC Vol StDev Sam Err ZScore

55989 5106 6.64 0.10 22.56

60194 5279 6.52 0.09 23.19

61863 5657 6.11 0.08 18.73

58138 4735 6.17 0.09 17.59

Parity with VZ Retail

4.00,-----------...,

3.00 +-~==:::::::,_.....-""..:o!-...j
2.00 +------------1

... _-_._-~ .. __ .. ~ ..... -.)(

1.00 -j----"-~==~--C.'--"--"-----i

0.00 l---~-~--.....,.----1

N o J F

[oO ... GLEC --Verizon I
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Resale (Provisioning)

Ii
PR-1 - Average Interval Offered

F

Parity with VZ Retail

A M J J A SON 0 J

I····· GLEG ~Verizon I

50,00 ,---------~---,
~

40,00 +----------L,----i
3000 P:---------~';----i

2000 +-'------------+--'----i
I !::::::.~~......_~":.:... ,.:.........;:.~10,00 t- •

0,00 +-~~-~..~.-'-~:....r_~~~-'"'-,..~_1
1.02

4.05

-5.45

-1.92 (P)

-10.00 (P)637 11 4.85 1.47

960 4 7.06 3.54

781 12 6.10 1.77

601 54 10.08 1.43

567 17 6.27 1.54

475 3 5.91 3.42

415 67 8.59 1.13 -0.18'

729 39 7.37 1.21

576 17 12.81 3.15 3.46

9.8" 474 48 7.86 1.19 3.22

Avera e Inlerva' Offerwd - Total No 01. atch

VZ Vol CLEC Vol StDev SempEfT ZScore

1"'0

"1~OO

"30il. 461 72 9.10 1.15 -14.7913.70

'12.oS

, 13.77

, U3

13A6

'11.30

Jun-01

Apr-Of

Oct-01

Jan-02

Jul-D1

Feb-02

Nov-D1

Sep-Of

Dec-D1

Au -01

May-01

PR-1-D1-2200

fPR.1-D2-2200~vera ..e Interval Offered - Total Dis atch

VZ Vol CLEC Vol StDev SampE" ZScore

Parity with VZ Retail

40,00

30,00

20,00
~ "10,00 .. . x-.. 'x

0,00

A M J J A 5 0 N 0 J F

I· .«- • CLEC ---+--- Verizon I
Parity with VZ Retail

20,00

15,00

1000

50O x.. ,,'
0,00

A M J J A 5 0 N 0 J F

I- - •.. GLEG ~Verizon 1

Parity with VZ Retail I

50,00
~40,00

30,00 x,

20,00

10,00 ...... •x.

x· .' x
0,00 x

A M J J A 5 0 N 0 J F

I- -.-. GLEG~Verizon 1

0.53

-7.13

·2,63 (P)

ZScore
Avera e Interv.1 Offered - OSO

VZ Vol CLEC Vol SteRN SampCfT

Jul-D1 53 4.99

Aug-01 157 4.69 4.70

Ssp-01 149 6.38

Apr-Of 48 8.23

May-Of 21 2.17

Jun-01 42 3.03

Jun-Df ~':';14"t 0':-;4:L'fl 353 73 8.90 1,14 0.38

M;:;:'01 j':jJF;iI,1jl ~ 363 4 8.00 4.02

Jun-01 ":;:':'11.,18 399 13 6.40 1.80 -0.67 (P)

Feb-02 '10",.'011> 264 4 7.93 3.99 l

Oct-01§I~ 235 8 6.47 2.33

l'Iov-01 ; ". '~"il'~~_~2~.~5~ ''l-_-'7~'4~.~_.!.7~'4~9~__~
Dec_01-'vi ::::+--_.!.2~3'191-__.;3~_-=4:::,3~3:1-_.!.2",5~2~__---i
Jan-02 ~ 231 8.07

Feb-02<;'; 389 8.96 r

Sep-01 ,,>: ,;f121 C;} 436 4 6.80 3.42

Aug-01 ;:>:,10M :b.. 403 7 5.92 2.26

Nov-01 ;"/lj8~;O:: 301 8 6.48 2.66

Dec-01>::i: 337 3 4.30 2.49

Jan-02 314 3 7.59 4.40 I

Oct-D1 r;;;8~ :,cy,:;,;' 364 21 6.68 1.50 0.18

Jul-01 '!ht7~... S l_lIl 527 15 13.94 3.85 3.78

Aug-D1 ;/1:\12:.12 472 1 6.24 8.25

Se~11) 476 12 6.39 1.87

PR·1-D6·2210

88 of 255 Verizon - NJ - 03/25/2002



Resale (Provisioning)

2660 29 9.01 1.68

Parity with VZ Retail

6.00
5.00
4.00
3.00
2.00
1.00
0.00

A M J J A S 0 N D J F

:.......Verizon 1

Parity with VZ Retail

1000

8.00
)<

6.00

4.00 ,- -
1.00 2.00

0.00 . -. - -. - .
A M J J A S 0

0.00

PR·1 - Avera e Interval Offered

3

244 2 0.32 0.23

Aver. e Interval Offered - OS3

324 1 0.22 0.22

1911 6 8.20 3.35

1731 3 7.66 4.43

VZ Vol CLEC Vol StDev SampErr ZScore

./A

#H/A

#H/A

IIII/A

IIII/A

IIII/A

·IIIIIA

Avera e Interval Offered - Disconnects - No Dis atch

VZ Vol CLEC Vol StDev SampErr ZScore

338 0.20

'iH:;;;' ".'A 337 0.28

IIII/A

IIII/A

:'ilN/A
:IIII/A

. flN/A

flN/A
1.00

. flN/A

'lIN/A

.,' ·lIN/AJan-02

Feb-02

Jul-D1

Apr-D1

Oct-D1

Apr-01

Oct-01

Jun..()1

Sep-01

Nov-01

Dec...()1

Aug-01

May-01

Jul-01

Aug-D1

Sap-01

PR-1-D8·2213

PR-1-10-2200

I· .,- -GLEG -+-Verizon i
Parity with VZ RetaillPR.1-11-2200 Avera elnterval Offered - Disconnects - D1sDatch

VZ Vol CLEC Vol StDev SampErr ZScore

Apr-D1 i b:jli#N/A 11001 1

May·01

Aug-01 '''''''IUI .•iA 0.00

I
I

I
I 15.00
I
I 10.00

5.00

0.00

A M J J

•

A s

•

o

J

I· -K- - CLEC~Verizon I

IPR-1-12'2200~",~a~za".~"~~:"..,,,'";,:':':I~::C"'~"~''''/d,,-r:S:'':'o.'''.":o"'""'",.::;..".m'-p-,E:"rr....,.z:cs:"c-o-,.--+--------'P.:."rity"-"W:::ith"-'-VZ::,.::R:::.te""'i1 JI

NOV..()1'- 2304 56 9.74 1.32 2.89

Jan..()2:X:;:I;I7Y"")';'!"S37 306 19 4.19 0.99 0.611

Feb-D2 11~07 }':'to;3I 736 11 7.61 2.31 0.31'

12.00 .----------A-=-'
10.00 +----------,/;---0<'.."".~---i

8.00 +=:~::==:;'~~=:'::::==i6.00 +-
4.00 +----"::.c.• .c'.c-.c'.:.• .:.-",«".-'-----------i
2.00 +--------------1
0.00 +---~--~-_---I

N D J F

I- ,«- - GLEG -+-Venzon I
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Resale (Provisioning)

•"
'\.A •
)C - • .- " r y'

)( ..,. ...

Parity with VZ Retail

2000

15.00

10.00

5.00

0.00

0.22

-6.39

-1.62 (PI

3.10 296 16 3.99 1.02 5.55

'.32 176 37 3.91 0.71 ~O.57

7.'" 213 18 16.12 3.96 1.43

'.33 229 3 5.78 3.36

8.62 331 50 8.43 1.28

13.88 167 66 10.32 1.50 -0.54

17.24 418 37 8.88 1.52

10~1Ii. 307 17 7.79 1.94

Avera • lot.lVal Com IBted - Totll No Dis ateh
VZ Vol CLEe Vol StDev SampErr ZScore

6.79

8.90

"'2
9.19

9.83

7.60

13.07

Oct-Of

Apr-Of

Jul-Of

Sep-Of

Nov-Dl

Aug.-Ol

May-Of

PR·2-G1·2200

Dec-Df

7.89

3.00 377 11 4.23 1.29

itNIA 321 6.26
3." A M J J A SON 0 J F

Feb-02 ..lo.t2 It26 703 4 6.04 3.03
! - •• - . GLEG ---Verizon I

Parity with VZ Retail I

May-Of "~13.Q4I';':U,9;17' 203 3 14.18 8.25 I
JunoDf ~. ;''13... ,'' 12;11 226 9 11.44 3.89 I

JuJ-Ol j<16i4J >i! ;11~'33 227 3 13.64 7.93 I
Aug-Of "11~6 1.20 236 5 8.26 3.73 I

$ep-()1 ';';'::':4.1,18,10 335 4 5.45 2.74

Oct-01 1, . "'1 237 18 6.72 1.64 -0,16IP)
Nov-Of ';,:Lii::.~ 3::;,,:, 7:.:00 172 3 4.38 2.55

Oec-Ol 'LII7 J.oa 215 1 4,09 4.10

Jan-02 ~ ;::"<'8.00 199 1 5.64 5.65

Feb-02t."I:';: UI;oo 174 2 6.75 4.80

40,00 .,.------------,

30,00 -1-";----.--------1

20,00 +-.;------------1

t.o:::::::::~·-'-;-:::......~~::;;:::;:?'::-=rd10,00 _
l(. .. - -x' "x

0,00 +-~~~~~~~__,___--J

A M J J A SON 0 J F

I· -11( •• CLEe --Verizon I
I

-"
' ..

Parity with VZ Retail

5,00

15,00 ,-------------,

10.00 ~----,'__+I\---__r/__1
~~

Jun-01 :,:'8~00 !>;<'H:::lNfA'1 12 1.60

Jul-Of-;:i;;; 19 5.46

Aug-Of 101 10.86

Sep-01 1';';1,;::~ 104 6.67

Oct-01 ::53';71: 159 7 5.37 2.07

IPR-2-o6_2210~Y.r.a.lntervalCom I.ted· DSC

",vz"-"vo",'..,..,.pC"L"E,,,C-,V:::O:..'-f's"tDe=V:-:::tS",."m",p"E,"rr~z"s"co::",,,,--,L.. ...,
Apr-ol """, 14 2.•9 I

May-Of ;'::::.... ;i.fAI 14 2.71

Nov-Of 146 3.57

Dec-Of !l!l;:,\jh~aKJl 137 1 3.24 3.25 A M J J A SON 0 J F

i
I

i.. M_· CLEe --Verizon I
f i

IPR'2"7'2211~~;~:; In~~;~~:~ ';';;: DS~emPErr
Apr-o~ 205 28 15.86 3.20

May-D1 ::"SoL'. 170 38 3.20 0.59

58p-01 m 267 12 8.65 2.55

Oc'-01 ~ 238 40 9.27 1.58

Nov-01 !":iEiGf.;UFh/:HIQ127 288 30 5.42 1.04

J
ZScore I

-1.45 (P)'

0.56

1.12

3.38

-1.92IP)

-0.51

-12.35

Parity with VZ Retail

25,00 ,---------------,

20,00 f-"---~-----.!'c,----1

15.00 ~""""-'J--,I;:'?,....~-=--.••---,.....:.-----1
10,00 -r....,.----';~A;:::::~7=+=__1

500 +------=.:-"-------=.-:.~~.."_I

0,00 +-~~~~~~.,..-.,..-~.,-j

I

Feb...()2 "~f<; '>+UO 462 2 5.01 3.55

A M J J A SON 0 J F

~ .•-. GLEG ---Verizon i

90 of 255 Verizon - NJ - 03/25/2002



Resale (Provisioning)

Pari with VZ Retail

6.00
5.00
4.00
3.00
2.00
1.00
0.00

A M J J A S 0 N 0 J F

I~Verizon I

I Parity with VZ Retail I
I

I 20.00
I 15.00 /

10.00 /

0.00

PR·2 • Ave,.. e Com leted Interval

3

VZ Vol CLEe Vol StDev SampErr ZScore

#.1,0.

#tIIA
#.,,0.

IINIA

IINIA

#tIIA
,#.,,0.

'IINJA

#.1,0.

, ,#tIIA

IINIA

IINIA

IINJA

IINIA

#tIIA

" IINJA

", -.00

• #tIIA

Dec-D1

Jul-01

Aug-D1

Feb-02

J8n-02

Jun-01

Sep-01

Nov-01

May-01

Avera e Interval Com leted - DS3

Aug-Ol • 11:e41 ••13 1900 6 12.51 5.12

Sep-Of ';'/;;.,.

IPR_2_10-2200~V.1'II• Interval Com leted - Disconnects - No Oi.oatch

VZ Vol CLEe Vol StDev SampErr ZScore

IPR.2.,;;~;~:tBIi:V~:~O",;~~~dV:,DI';~::'C";~~:;;ChZSco,"
Jun-01 f:'~A: •• :;H;J":;~i#NIA
Ju>01 .\M/lA.; .·~""A

Aug.01 ::)hY;' '>JINIA 0.00

Sep-D1 iij ;E.fA'
Oct-01 :<:~U'1Q;oll' ;:'IIN1A 2 10.61

A M J J A s o

i~Verizon I

Parity with VZ RetailPR-2-18-2200 Avera • Interval Com leted - Disconnects

VZ Vol CLEe Vol StDev SampErr ZScore

2263 54 18.13 2.50 2.71

663 10 570 1.82 2.27; 15.00 r---------------,
Jan-02

Feb-02 .,11:.4&

260 10 3.81 1.23 0.29
650 7 7.59 2.88 10.00 +-_""::O_~ ~"""''-----j

5.00 +----."'._._.7.7..7«=. ......,.:-----'.~'_4_--j

0.00 +---~--_-......,---1

FJoN I
1•. 1(_, CLEe --Verizon I J'

~~====='--
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Resale (Provisioning)

• PR-4· Missed Appointments

I

I

Parity with VZ Retail

I····· CLEC ~Verizon i
Feb-D2 -3.151": 8;'0 1845 29 3.60 -0.49 (P)

IPR,,-o1'22··~;·V:I···~L~';,"~~VZS;;,::tal SampE" ZSeo,.

'---M-=A:-;"';:-:-:;Li'\-:~:" :::: .::=..:c;::~::~:-:F=":"::; o=o::f''''''"'---+==;'::;::;F='''-::~ ::-~2:16'---2-5-0-0-~T--------------------------------------------------------;'1
Jun-D1::':;;1;18 0.'3 1279 159 1.86 2.44 20.00 +--------1\---------j
Ju'·OI :4.11 0.00 1247 52 3.03 1.59 15.00 +- 1/'1-\-\_.. -1

Aug-Of -:;"'>1;76 0.00 1337 27 4.53 1.27 / \ )( ,.

Sap-Ol 20.3.'. 0.00 1536 66 5.06 4.02 10.00 +------J+----'\c-"':A'-i..,...-~'.--I
Oe/·O,/:.4;2& 7.&. 1554 91 2.18 '1.58 5.00 t.~-"":::::;.x;;.7.--"""""--.--;.-¥''-"''ii:r-;;O=~
Nov·O' •••• .• 13.43 1219 67 3.57 -1.28 0.00 .......,..,!!..;-......,.....,.......,....:..,-~~~~--I
Oee-O':'~ .4e3& 1665 23 3.2. -0.13 cpr A M J J A SON 0 J F
Jan-02_~:>'\T-''2IV':,' -1'2;12 1387 66 2.54 -3.10

IPR-4-GZ-2200 Avera • Delav Oa • - Total Parity with VZ Retail I
VZ Vol CLEC Vol StDev SampE" ZScore

3.32

4.24

Apr-D1 62 4.81

May-01",\Z,OO 37 1 3.28

Jun-01 ::y" Y3~OO 66 1 4.21

Jul-01 60 7.46

Aug-O' . . '*NIA 77 10.55
Sep-01 iHi::'"::'..,A 313 5.97

0Ct-01 66 7 6.96 2.77

Nov-01 t':T"~:: 2.3: 108 9 7.59 2.63

Deo·01 hii>;~:';::lIaitf:tr'_·_·;:::::j-_.....:4~2+-__--:-'I--_;2.~.4=t-__2~.:c97'f-__-..;
Jsn-G2':i:: ,':Aii'; 59 8 7.73 2.91

Feb-02:':'~'''7-~llr >1 71 2 6.86 4.92

Nov-01;,;:i~J3i4Jl4 1219 67

Dec-01 1665 23

Jan·l)2 I . r:' . ". .00 66

9201255 Verizon - NJ - 03125/2002



Resale (Provisioning)

~ ~PR'-· MiSled AnDolntm.ntl cont..
IPR.....-o9.2200~ VZ - Standard IntervellW Coded Ortl.,.. -Total I Parity with VZ Retail I

VZ Vol CLEe Vol SfDev SampErr l$core ,

Apr-Of ,.:' 6.01 ,': 0.00 921 88 2.67 2.281 I
May-01 2.2. 0.00 841 52 2.12 1.06 25.00

I
Jun-D1 U. 0.00 819 80 2.91 2.271 20.00 ~

Jul-D1 "'Ai 0.00 942 23 4.77 1.131
15.00 /\

Aug-(n 7." 0.00 880 10 8.20 0.87/ / \

I
Sep-Of 21.19 0.00 1005 21 9.13 2.41 10.00

~ \'A5.00 ~ •Oct-Of '/4.02 ••00 989 75 2.35 -'.69 "V ...
Nov·01 6.82 O~OO 1032 45 4.32 2.04 0.00

,
Oec·01 '3;1. O~OO 1120 15 4.58 0.70 A M J J A S 0 N D J F
Jan-DZ ;,4~30 / ['7.1' 953 14 5.46 -009 (P)

Feb-02 3-9. T 0.00 1236 9 6.52 [ •.. GLEG ~Verizon I
I

PR·5· Facility Missed Orders

IPR....,.220~~.d.....Intm.nt - V••!zon - Feellltl•• Parity with VZ Retail I

VZ Vol CLEe Vol StDev SampEIT ZScore

Apr-D1 1606 102 0.57 0.55 !May-Of '0.« /::i·'':io.oo\ 1184 104 0.60 0.57 25.00
Jun-D1 "0;00 1279 159 0.24 0.34 ..

20.00
Ju~1 i,i;'\," i"'/Mo 1247 52 1.82 0.92 15.00

Aua-01 ··i"'Ol2.'ll '':''',,,iO:oo 1337 27 0.91 0.24

'''''0.'' lie- 1000 ..

Sep-Ot 1536 66 0.45 0.29

Oct-G1 1"", 1554 91 0.39 -5.33' 5.00
Nov-01 I',,~ 363 15 2.39 0.35 0.00

~ .'.
Dec-at 1'.0." 436 5 3.72 A M J J A S 0 N D J F
Jan-02 Iii', '0.'11 ....,·ii~.·." 395 18 2.09 ·3.77 (P)

Feb-02 OM ""'0.001 357 11 2.28 0.25 ~. GLEG ~verizonl

IPR....2-2200~rd... H.ld fa< Foell'O•• > ,.0._ Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampE." Z$core

Apr-D1 ~ 1606 102 0.00

May-C1 "",,11lOO "~"H',.,O,oo I 1184 104 0.00 0.20
Jun-01

I
1279 159 o.ao

JuJ-01 1247 52 0.00
0.15

1\AUQ-01 ~ C;; 1337 27 0.75 0.20 0.10
Sep-01 1536 .5 0.33 0.21 1 \.......
Oc/-Dl

.. , .HoJJol 1554 91 0.26 0.23' 0.05
j \.Nov.()1;;iE":';o_ 363 15 0.00 0.00

Dec-G1~ j1:'111 436 5 0.00 A M J J A S 0 N D J F
Jan-02 ,;ijH,,;';: 395 18 0.00

F.b·02 '·'i"'OJlO·I.·'· •...~ 357 11 0.00 I····· GLEG ~Verizon I
~
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Resale (Provisioning)

Apr-(n

May-,(n

Jun.o1

JU~01

Au .o1
Sep-.01

Oct-01

Nov.o1 '

0.00

0.00

VZ Vol GLEC Vol StDev

0.00 1606 102

0,00 1184 104

0.00 1279 159

'0.00 1247 52

1337 27

0;00 1536 66

1554 91

4UO 363 15

SampE" ZScore

0,00

0,00

0.00

0.00

0,00

0.00

0.00

0,00

Parity with VZ Retail

,<00 r-------------,
0<80 +-------------1
0<60 +-------------1
OAO +-------------1
020 +-------------1
0<00 +-~.,-.,- H

Dec-01

Jan.o2 , < 0.00
436 5

395 18

0.00

0.00
A M J J A SON 0 J F

Feb-02 0.00 357 11 0.00 [- •.. CLEC --veriz~

PR-6· Installation Quality

IPR".Q1-220~'.llonTroub'•• ,"oorl•• within 30 D.... I Parity with VZ Retail I
VZ Vol CLEC Vol StDev Sampc" ZScore I

Apr-D1 1195 17 3.36 0.5i

MaY-01 [,;;:" i:::4' 1933 40 2,13 -0.32 8<00
Jun.fJ1~ hi':' "",,,001 1623 29 3.04 0.89

6<00
Jul.fJ1

I
1024 46 2.19 0.98

AUD-01

::',~
1337 41 2.83 1.16 4<00 .... ./"\. -- . '

.~Sep-D1 2569 62 1.28 1.03 •
Oct-D1 1426 129 1.50 1.31 2<00

V. :-.-.
Nov-D1 ",,,,,,,,,,"" 886 112 1.59 1.63 0<00

. .' .
Dec·01 ~p> l;T~ , ,i,,:;TL:;&;'11 1286 46 1.91 -u91 A M J J A S 0 N 0 J F
Jan-02 '''Ii'\: ',:.. 1003 66 1.87 0.06'
Feb.o2 "'',2;.12 ''''''''ii,"" 1097 34 2.93 -t01 !..... CLEC --Verizon I

F

No Standard

1.. ·- - CLEC --Verizon I

A M J J A SON 0 J

" :' 1\
1 \ •

0...::. 'J :'\, 1 ..........
\ 1 ....,..
l'

3<00
2<50
2<00
,<50
,<00
0<50
0<00

% Insullatlon Troubles re orted within 30 Da s - FOKITOKlCPE

VZ Vol GLEC Vol StDev SampE" ZScore

Oct-D1 1428 129

Nov.o1 ":1~" 886 112

Jul.fJ1 1024 46

Aug-01 1337 41

Apr-01 1195 17

May-01 1933 40

Jun.fJ1 1623 29

PR..a-03·2200

Dec-<J1 1286 48

1--_~J.~n~-o~2+_<~0:l!~:!!0j.!;..~~ 1003 56
Feb-D2 L...c.'0~9~7L__"::3~4L__..L__...J ...J

~~-=======~~-----l
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Resale (Provisioning)

_~i1I.

PR·S • Open Orders in a Hold Slatus

IPR..-o'·2200 I % Open Ord.,.. In a Hold Status> 30 Days I Parity with VZ Retail I
VZ Vol CLEe Vol StDev SamplE" ZScore ,

Apr-Of 0.21 0.00 1606 102 0.51 0.49'

May-D1 0.3. 0.00 1184 104 0.60 0.57 0.40
Jun-01 ;'0;31 :'" 0.00 1279 '5' 0,47 0.66

0.30 ?----
JuJ-01 "''''.0.01 , 0.00 1247 52 0.40 0.20 ." \Aug-Of ;':0.07 ., 0.00 1337 27 0.51 0.14: 0.20

Sep.-D1 0.00 0.00 1536 66 0.00 \
Oct-01

OJ
"0.00 " 0.00 1554 9' 0.00

0.10
~Nov-D1 ""·:H).Oo 0,00 1219 67 0.00 0.00

Dec~01 .... UO 0.00 1865 23 0.00 A M J J A S 0 N 0 J F
,I

Jan...()2 "0.00 0.00 1387 66 0.00

Feb-02 0.00 0.00 1845 2' 0.00 [..•-. ClEe ---verlZOnl
I1

JPR..-o2.2200-.n 0"'.,. In a Hold Statua > .0 Daya I Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampE" ZScore I

Apr-D1 . :";:::0.00:,:-:,'0.00 1606 102 0.00 ,
I,

May-Of .r·o.oo :VO;OO 1184 '04 0.00 I 1.00
Jun-D1 P::::"o:'o '''','0;00 1279 15' 0.00 0.80
Jul-Of '·,0]10 1"0" .UO 1247 52 0.00

0.60
Aug-Of I""""," ,01 1337 27 0.00

Sep-Of " .. •..0' 1536 66 0.00 0.40

Oct-01 I..' .....o;c :."" 00 1554 ., 0.00 0.20
Nov-01 ",,]);00 "". 1;00 1219 67 0.00 0.00
Dec-01 "H'," ,,01 1665 23 0.00 , A M J J A S 0 N 0 J F
J8n~02 .. "HIt]lOr"""H 1:00 1387 66 0.00 i
Feb-02 ",o.abl""·'" ,''''0.00 1845 2' 0.00 1-· te- - GLEG -+-Verizon: I

I i
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Resale (Provisioning)

Legend

UD = Performance metric is under development

NA = No Activity

TBD = Performance metric is to be determined

UR = Performance metric is under review

RQ = Reported Quarterly

NEF = No Existing Functionality

P =Z·Score Equivalent from Permutation Test

R3 = Run 3 Times Per Year

Intervals a. pUblished on the WEB alte

EEL - DS3 EEL Loop

1-10 Loops: Loop Facility Availability Date + 15 Days

11'" loops: Negotiated

No Facilities: ECeO'" 15 Days

Facility Check: 72 Hours (In addition to 15 day interval)

EEL· 051 EEL Loop

1- 10 Loops: 10 Days

11 + Loops: Negotiated

No Facilities: ECeO + 10 Days

Facility Check: 72 Hours (In addition to 15 day inteNal)

IOF -
Facilities Available (Quantity 1-8): 15 days*

Facilities Available (Quantity >8): Negotiated

Facilties not available: Negotiated

Facilities Check: 72 Hours

• 15 Days includes the facility check

PO·1.Q7-EDI·ln accordance with the Guidelines, the transactions associated with an Enview faIlure have been excluded
from the performance results. From 12/26/01 to 12127/01 10:45 AM, Wholesale PO-1-07 Average Response Time
Rejected Query-EDI transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation.
Inclusion of these transactions would have produced no difference in the performance result for CLEC Aggregate PC-1·07
ED!.
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Resale (Maintenance)

Verizon - NJ

Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance

Resale (Maintenance) • POTS/Special Services

I~--~
MR-2 • Trouble Report Rate

May-ol ," 1.3l I" lOI 6362235

Jul-Ol " - , 1.0 5241480

Aug-Of ""ih;i:n;,,,,,:' 6250771

Sap-Ol 1.111,,;' 1.0 8246652

Ocl-Ol I';, ,1.07 8221807

Jan-02 '>'.... C'r'>hC¥H 6149165

Feb-02)'",· 5129823

106808

196578

197978

167531

167888

172066

170854

168944

167677

165557

0.04

0.03

0.02

0.03

0.03

0.03

0.02

0.02

0.02

0.02

4.es

7.05

1.78

3.14

-0.38

0.96

4.69'

-2.51

-0.98

Parity with VZ Retail

A M J J A SON 0 J

E-· CLEe --.-verizon]

F

IMR.2-o3.2100~etwork Trouble Report Rate - Central Office
VZ Vol CLEe Vol StOev SampErr

Apr-Gf 6372317 105275 0.01

May..()1 ::,'4:~L:';;;U Il1': 6362235 106808 0.01

Jun-01 0";;:;';,011'1 W;;;;;>WH)i.01 6256009 196578 0.01

Jul-01 ::F,J:' '1).1,3 '''iU:'nj;;;Diol* 6241480 197978 0.01

Aua-Of 6250771 167531 0.01

Sep-Of "~~F iI~lO 6246652 167888 0.01

Oct-Of j'Hiiii;;;t~1:1' :Ii 6221607 172066 0.01

Nov-Of '0";0.1" 6198608 170854 0.01

ZScore

-1.34

-1.73

6.93

5.76

4.14

4.40

4.63

4.86

8.22
2.24,

4.17:

I

Parity with VZ Retail

A M J J A SON 0 J F

! ..•- - CLEC --Verizon I

I

JMR'2-o4'210~:-:VZ:-:-:VO:"~,,S::Ui"~:::·:::Eq'::~1I::::,,:I"1R"i.i"~:::tC"o."'rtlI"v--r:csa-m-p:-:E:-"--"z:::s:-co-re--/----_--_..;N:"o"S::;la=n..;d:;:o,,"':- ----'I

Apr-OfLL;:"f. 98762 2796

I, , 1(•• CLEC ---Verizon I
L-I_---':=====:::::'..~

!

15.00 1-;:::::;::-----1
10.00 +-c-./=----:--"'.'-'-••~.""---~--__;y

xO,xo.x ','~,••
)C , -x 0 "X;' "'I.-

5.00 -1---------"-----'-'=1

A M J J A SON 0 J F

9701255 Verizon - NJ - 03/25/2002



Resale (Maintenance)

MR·2 • Trouble Re ort Rate

May-Of

Jun-01

JuJ-01

Aug-D1

Sep-Of

Oct-D1

Nov-Ot

Dec-Of

Jan-D2

Feb-02

0.11
·1.oa

0.18

0.19
. ·0.92

.U8
0.&2
o.a.

VZ Vol GLEe Vol StDev

0.74 6372317 105275

0.72 6362235 106808

0.&2 6256009 196578

0.47 6241480 197978

O~'I 6250771 167531

0••1 6246652 167888

0••1 6221607 172066

0;" 8198608 170854

0;12 6170954 168944

0;•• 6149165 167677

0;&2 6129823 165557

Sampcff ZScore

1.50

1.00

0.50

000

No Standard

~ /'-....
~

....
)II. oX. x. -)II •• J( __ ..x~

A M J J A SON D J F

[.••.• CLEC --Verizon I

MR·3 • Missed Repair Appointments

rMR'3-01'210~... % Mi...d Re air AODointment - LOOD

.'. . . ... ,', VZ Vol GLEe Vol StDev SampE" ZScore

Jun·'" --2.... 11.0'

Oct-01 ,. "17..11·.· 9.41

Dec-Of "''"''1:81' ~::< •""'12.D'
Jan-02 '. 12.11

84617

87240

74323

86414

70576

66264
55511

60276

58310

50956

2169

2494

2012

2230

1759

1849

1492

1458

1691

1413

0.89

0.89

0.93

0.94

1.00

0.90

0.97

1.06

0.94

1.06

12.70

16.66

10.78

15.19

11.63

9.31

8.08

7.39l

5.86

6.35

Parity with VZ Retail

30.00 -,-----------
25.00 .J-I~.......J----'..."V~,......"'_~----
20.00 +-~:..-~-~"'.............;:-----,,-=........=-==,.-
15.00 -I---------="-----~
1O. 00 +-:.:.:.:....",.....,-....:.•.:'••'!.-=-.~••'-'.'-~~••_•....-''''.-=.-=.•:..:..::"':'"
5.00 -I-------------j
0.00 -I-__~__~ -J

A M J J A SON D J F

I·· te-· GLEe ~VerizonI

1

fMR0.3-D2.2100 % MI••ed Renalr .6.nnolntment - Central Office

VZ Vol GLEe Vol StDev SampErr ZScore

Parity with VZ Retail I

Apr-Of

May-01

Jun-Q1

Jul-01

Aua-01

Sap-Ot

Oct-Ot

Nov-01

Dec-01

Jan-D2

Feb-02

i:i.t7 >;:' >:.;':&..13 7311 142 1.98

"i;',I~'" 9582 179 2.14

: "10M 7.19 7897 158 2.46

7.7: I .8.82 5341 118 2.50

0.07

0.07

-0.04

1.16

0,42

2.02

-0.501

-2.40

-0.36

40.00 -,--------------,

30.00 +--------.~..._,.----1
)C }'\ ..

20.00 +------~--:'.~"'~-'..•-..--j
10.00 +--=::;;-.,..~.•c:-........-:r::_-;-."-----"-~....~'or _.
0.00 -I- -_~ --I

A M J J A SON D J F

I..•- - CLEC --Verizon I I

-----------------
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Resale (Maintenance)

No Standard

"'"' /'-..
.x/\

x -.r ,x. ox. ox' . .;--x

20.00

15.00

10.00

5.00

000

MR·3 • MI••ed Re air A ointmenu

50265 941

57756 765

59727 939

52975 780

57079 1008

67288 1026

73838 1132

61841 978

UI

8.82
7~77

••71

8.12

1.38

11.10

% MI••ed Re air A ointment - CPE fTOKIFOK
VZ Vol CLEe Vol StDev SampEtT ZScore

1.83

"'0

10.80

1o.T2

"'11.'1

12.11

Jul-01

Oct-Ot

Jun-01

Sep-01

Nov-Ot

Aug-Ot

May-Ot

Dec-Ot

Jan-02 •.26
14.31

'.27

53303 878

50296 992
A M J J A SON 0 J F

Feb-02 9.01 8.31 42318 B65 ,i •••• - CLEe~Verizon I'

MR-4 • Trouble Duration Intervall

rMR-4-Q1·21OOJiiii. Me.n Time To Ranair - Totll Parity with VZ Retail I
,.... ,. III!IlI~V~Z..!V~O!.1 -+C:::L:!E~C~VO~/-I'S~1D~.!!Vc--+,S~.!!:m!ePE=:"~!:.Z",Sc:!o~,..,--+ ~.__

Apr-01 ~07 ~"">I 87352 2546 26.95 0.54 11.17

MBy-D1 ;,:;,nW7,':;'; 11.81 91928 2311 27.09 0.57 10.55 4000
Jun-D1 28.18 ...< 96822 2673 27.69 0.54 13.02

Jul-01 '. "''31.10 C ........ 82220 2170 34,63 0.75 9.35 30.00

A;;:01 I""ii1i "2• .21 93139 2354 30.96 0.65 13.71 20.00
Sep-Ot . 30.&1 '22.11 76546 1863 32.01 0.75 11.08:

Oct-C1 ~f:":l~';'" ...1 73077 1973 29.69 0.68 7.73 10.00

Nov-.01 ....2G.81 ~ 4Lo.l 62264 1611 24.31 0.61 6.10 0.00
Dec-Ot : .~13 ~.. 69393 1576 24.97 0.64 5.85

Jan-D2 "'1;12...J.f' ......., 65968 1867 23.46 0.55 5.09:

Feb-02 ..,.. 07 11.21 57297 1529 23.94 0.62 5.781

l

........ ..v.·x"x·.x."':'-- ~
')II.. -·•. ·x

A M J J A SON 0 J F

I· -fiC· - CLEe ----Verizon I

Nov-01<:~ 55511 1492 24.82 0.65 7.44
Dec-D1 ";;~ ::i':;:/'1a.. 60276 1458 25.47 0.68 7,54

Jan-02 g ?;!iW2 58310 1691 23.95 0.59 6.51

Feb-02 :23,:"1' <'OX Ilit:O. 50956 1413 24.34 0.66 7.20'

Parity with VZ Retail

40.00 -,-------------,
~

30.00 k-=,...c.~:::::~.__--_l
1
1
..------.....-"'lL·~·x~.~.x'..:·:..:.:"x.:-"C.v.';l~::::~~~:-J20.00 + ••x .. .x ••••x ••

10.00~-~~-~-----

0.00 ~-~-~~__-~~-

A M J J A SON 0 J F

I····· CLEC ~Verizon I
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Resale (Maintenance)

IMR-4-o3-2100~im.To ReDair - Central OffIce Trouble Parity with VZ Retail I

_VZ Vol CLEe Vol StDev Sampcrr ZScore

l····· CLEC --Verizon 1

25.00 r------------,
20.00 +--------.-----,,-----1
15.00 +----;:.c:.-,....-.:;;.•,...-<::..__._...._.....c:",..'-'-;;.---i

x ~ ,."","' • Ox
10.00 +-~~,..e:..,;;7'-~:=>=O'~~......2-1
5.00 +-....::!:-----------1
0.00 +-~~~-~-~~~~

Jun..()f 8~50 13A3 9582 179 14.25 1.08 ..... 59

Jul-D1 {10.01 :,';,.14;28 7897 158 17.57 1.41 -3.03

Aug..()1 10M 13;87 6725 124 18.68 1.69 -1.90

St1p-01 ':11~14 " 18;;36 5970 104 20.66 2.04 -2.36

Oct-01 ;HIO~T6 «::~ •.16 6813 124 18.53 1.68 -5.01

NOy-Of 10~ao 115;77 6753 119 16.67 1.54 -3.23

Dec..()f ::UM <i17:J1 9117 118 18.46 1.71 -2.61

Jan-02 cl~30" 'i1~~2 7658 176 15.16 1.16 -3.73

Feb..Q2 1.97 11.02 6341 116 14,13 1.32 -2.30

A M J J A SON D J F

Parity with VZ Retail I

May-Df ;j3106hHiT1Jii,7'1 91928 2311 1.02 12.51

J~:~: <:,;~ ":-',;~:'\~:~it-":::"::::~O:~+---'~::~":~"~I---+--'~:::~":+--:":::"::"'1:
Aug-01 4T~41 93139 2354 1.04 16.77

Sep-01 iPl:r-o <~- ';;'~Qj,J,' 76546 1863 1.17 13.71

Oct-01 ""Et6311t 73077 1973 1.10 8.44

~::~~: ~:.,:,:~:::~;2':;''';lf--::~:~;:':;l-----"~:::;=~t---+--''~:.:.~~:t---'~-'::'=I~
Jan-D2 -~-7$'.u 65968 1867 1.04 5.23:

Feb-02 ':'71UOO,;ciU::17IJU 57297 1529 1.18 7.591

I

100.00,------------,

:~:~~ t:·:·:·:·=...:·:...~·~··~·~",,~.:..~.~='~'='~~j
40.00
20.00 +-----

0.00 +-~~~~~~~~~...,....-i

A M J J A SON D J F

I····· CLEC --Verizon i
IParity with VZ Retail

85.00 1
80.00 1r--;...........;::::::=-......+.....-...........-=::~;;::::==-----..---j
75.00 +------:--..r.c::-------;-x---j
70.00 +--,..-""'-'-.---'-.-...,~'------1

65.00 +-------------1
60.00 +--~--~-~--~

Jan-02 'l7~.1 ';::;;':••'.11 44534 1542 1.08 7.17

IMR-4-o6'210~.".." '. ••.. vz~o~ut°LS;;~o~> ~~::.. S8mpE" ZScore
NOY-D~~P":4::3'::lO::,.p='-"13::3::7F='---f==,.715:t==::':"7::.3::5+------~~~~-~-----~-~~

Dec-01 'O~7&ji'(7• .:&iI 47290 1319 1,10 5,53

N D J F

I···· -CLEC --Verizon I
MR-4-07-2100

Apr-01

MEIY..Q1

Jun-01

Jul-01

Aug-Of

Se~Of

Oct-Of

Noy-D1

Dec-Df

Jan-02

Feb-D2

% Out of Service> 12 hour8

VZ Vol CLEe Vo' StDev

62200 2201

64629 1971

68371 2306

56782 1789

67245 1986

54499 1579

50940 1651

43101 1337

47290 1319

44534 1542

38494 1284

SampE" ZScore
1.00 4.64

1.06 5.67

0.93 5.28

1.05 5.24

0.92 3.21 i

1.10 5.14

1.16 1.01

1.35 1.66

1.33 0.34

1.26 2.44

1.36 0.67

Parity with VZ Retail

100.00.-----------..,

80.00 t:i=~~::!~:!S~::;~;:~. ~ . ....,.."."
60.00
40.00 +-----------1
20.00 +-----------j

0.00 +-~~~~~~-~~~...j

A M J J A SON D J F

I- -M- - CLEe ---Verizon !
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Resale (Maintenance)

MR.04 • Trouble Duration Intervall

Apr-01

Jun-01

Au -01

Sep-01

Oct~01

Nov-01

Dec-01

Jan·02

Feb~02

'I. Out of Service> 24 Houl"l

VZ Vol CLEe Vol StDev

,~;zr 21.31 62200 2201
'':34.06'" '21.92 64629 1971

:38.'1 21;32 68371 2306

:iI2llO 28;12 56782 1789

SOM 33." 67245 1986

:u.;... 1'~71 54499 1579

>35;11 11.1' 50940 1651

"'23;" 1";08 43101 1337

2US ,1:8.'1 38494 1284

SampErr Z$core

1.03 12.59

1.08 11.20

1.03 12.20'

1.19 12.44

1.14 14.63

1.27 11.60

1.19 7.12

1.18 6.41

1.27 5.82

1.10 3.38

1.24 5.83

60,00
5000
40,00
30,00
20,00
1000

0,00

Parity with VZ Retail

,/ ............ "-. • :It •• ...
.y •.....-. - .-

A M J J A SON D J F

!.. J(- - CLEe ---+-Verizon I

MR-5 • Repeal Trouble Reporl6

May-01 '1"17126 2:>::21:181 91928 2311 0.80 -5.55

Jun-01 >;c'1UO 'H'" '21.32 96822 2673 0.78 -1.95

Sef:HJ1 1$:'1:2 C/';'1.;27 76546 1863 0.92 -0.16

Oct-01 18;" 73077 1973 0.89 ~3.25

Nov··01 ""1 :::ll~U :ih"..20., 62264 1611 0.97 -2.75

Dec-01 ";f1:m,;"2It' 69393 1576 1.00 -1.881

Jan-02 "7'~Q',2Q~73 65968 1867 0.90 -3.23

Feb~02 'tin '20;47 57297 1529 0.98 -3.32

Parity with VZ Retail

25,00 T"V'.-.------------,
20.00 t,,·~·~·;.;-~· ..·-=:::P..:"'·i::;'~.~':::':=:::':::':::::::-I
15,00 +-..........-------------1
10,00 +------------1
5,00 +--------
0,00 +-~~~~~~-~~.,--I

A M J J A SON D J F

I· .•-. CLEe ---+-Verizon 1

I
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Resale (Maintenance)

• MR-2 - Trouble Report Rate

IMR.2-o3-2341~etwOrk Trouble Report Rete - Central OffIce
VZ Vol CLEC Vol StDev SampErr ZScore

IMR-2.(12-2341I

Apr-01

May-01

Jun-1J1

JuJ-01

Aug-01

Sep-01

Oct·Of

Nov-01

Dec-01

Jan-02

Feb-02

0.11
0.121

0-181
0-111
O~70

- 0-1',
, .. 0.15

0.12

", 0-471 .;

OM

Network Trouble Report Rate - Loop

VZ Vol CLEC Vol StDev SampErr

0.00 84643 147 0.63

4;84 84248 151 0.64

0;12 79739 4301 0.13

O~30 79296 4300 0.12

0;48 78426 4329 0.13

0.61 71337 4339 0.13

0.88 71536 4385 0.13

0.41 71489 4393 0.11

""on 77119 4410 0.11

0.;38 71077 4433 0.11

0;31 75784 4449 0.11

ZScore

0,93

-6.25

4.40

2.52

1.83

1.20

0.69

1.51

0.86

1.55

5.00
4.00

3.00
2.00

1.00

0.00

Parity with VZ Retail I

I
•·.

.' , ':" ..:-.1.·.· ~""'.--l . •. ·l

A M J J A S 0 N D J F

\ •• N- - CLEC --Verizon I

Parity with VZ Retail I

May-01 :r:'iFWi(l~14 y. 0';18 84248 151 0.30 -1.75
Jun-01 1',iL:>,', ('(Lil ;,~,r, 1L0a 79739 4301 0.07 2.48

Jul-01!OAtlTL ;'",,:0;,'.2:1 79296 4300 0.06 0.50

Aug-01 '/l~h 'Cl..12:'iTO;28 78426 4329 0.06 -2.76

0.80.,-------------,
x. 'x

0.60 +--~---------____j

0.40 +--~-------------j
J'.

0.20 p::::~?:_=j<:::~.;;:::.::.:::-;;:;:::o:;~;:oj
x· • lC ')(o00 J-~..,..lI..:,.....~__c_''_,__,_....,...,'_r___,_:~

A M J J A SON D J

: •• N· - CLEC --Verizon 1

F

JMR-2-o4'234~-::::-::"%'-'S"'Ui'b::.-:.a":lu:,,",n.':t"R.r.'a::'a:-"""'-,r;:-_:--r=:-__t- ...:N"'o'-S"'ta=nd"a:::rd'-- "I
VZ Vol CLEC Vol StDev SampErr ZScore

May-D1 I - 1 •.•" 0.1 707 8

Jun·OI '.. ' •,-.; 0.1 803 •

JuJ-01 705 22

AUQ-D1 .. 1.81 738 37

~:.;: I; ~ ~~:::
Nov-01 i:i:;w:1i14111 ;~ 595 30

Dec-01~ HLIt 547 22
Jan-oZ iU)1 545 29

F.b-D2 11.711 -' .... 538 18 I

30.00,------------,
25.00 +----------;'.~.--_1
20.00 +----.;;-~,.::.e.--o."'--7"'--1

15.00 t;;::::::2~'Se:::::~::s~;;:;~10.00 +- /,""'" •
5.00 +---.:--------"-1
0.00 +-.,-..,....;.~~~~~~-~

A M J J A SON D J F

I· .N- - CLEC --Verizon I
MR-2-GS·2341

Apr-01

May-01

Jun-01

JuJ-01

Au -01

Sep-G1

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02
0.1.

% CPElTOKIFOK Trouble Re rt Rete

VZ Vol CLEC Vol StDev SampE" ZScore

84643 147

84248 151

79739 4301

79296 4300

78426 4329

77337 4339

77536 4385

77489 4393

77119 4410

77077 4433

75784 4449

10201255

No Standard

8.00 r.;.------------,
600 +-'';------------j

4.00 -1--'.-----------1
•

~:~~ t~~~,,~,~·~·!·~·3·:~-~·:t·~-~.~-~.i.;·;·,~~·S·;·j
A M J J A SON D J F

I· -K- - CLEC --Verizon 1
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Resale (Maintenance)

IMR'3-o1.23"~... % Mined Repair Appointment - Loop
~ VZ Vol CLEe Vol StDev SampE" ZScore

Apr-01 :»38.S9:!IlNIA 495
May-01 >43.31>42;86 526 7 18.85

Jul-01 F:i"iil2.24 '46;11 483 13 13.88

AUg-Of f43~t2 70.00 549 20 11.29

Sep-01 :'l1;28 18;18 509 22 10.64

Del·m :40;34 ".17 585 29 9.33

Nov-01 :i43~14 '3.33 401 18 11.93

Dec-Of ·>;;;i4I.'8o '''$4;.21 369 14 13.57

Jan-02 :"7:.27 70,.8 366 17 12.39

-0.01 ep)

-2.10 (P)

-2.46 ep)

-2.84 (P)

-3.37

-1.64 (P)

-1.43 ep)

Parity with VZ Retail

100.00 ,-------------,

80.00 t---------:......----:c-l
,leo o)(-"x' .')c .... ~

60.00 t::=::=;:::==:::~;::~v·
40.00

20.00 +---~-;--------_i
,.

0.00 +--~..,....~~~~-,-~-,--_i

A M J J A SON 0 J F

I· -..c. - CLEC ----'-Verizon I

J

i

IMR-3-o2-234~~~~:~.'r ~~~~'~:,.n~;,~:nt"'s:;;" ZSco,.

APr-01~ 135 1 46.16

May-OfL', ,'::0..00 115 1 46.92

Aug-Of:)2". U~OO 98 12 14.34 0.53

Sep-01 32.01 . U.33 106 3 27.33

Oct-Of ·t"1J3~3 133 5 21.55

Nov-Of ,::""~121'\k::;:<SD:Oll 107 6 20.64

Feb-02 . >'30:83 ;~S;33 111 3 26.97

Parity with VZ Retail ,

60.00 -r-----------o--

~~:~~ t:~~~;~~~~i·.~..~.~:;:;sS~~·:·~'-~1
30.00 +-
20.00 +------.~.--------.__T_-__j
10.00 +------.:-------;~-___i

"0.00 -l-oo-.........,.............- .,...;.._.,...-j

A M J J A SON 0 J F

1- . ..co - CLEC ----.-VerizonJ

I

Feb-02 '30.1' ;," ; 46-;15 597 13

Oct-01 ';,26.&. :YY';3D~D(j 848 20

I

F

,- 1•• ..co • CLEC ----.-Verizon

A M J J A SON 0 J

No Standard

60.00 -r------------,
50.00 +-----,,""--------,,-1.
40.00 +------;"-•..---'-;;,.,.-----.-,l..------.~••£..--j

30.00 +;:::::~~~~:!~~.....~~~
2000 +
10.00 +-'--~.=------------_i0.00 +-.,.->0. -_.,----<

!

ZScore

May-01 2•.341·;· -0.00 786 4

Sep-Of ..·.•••01 ,: :31.38 902 22

J~:'~: .:~~~I' ~~I--=~;o:~:t----:2:':~t---+---II----1
Aug-Q1 U:27~U us: 828 24

IMR0 3-D3-2341I!1iiiMI••ed ReD.ir ADDolntment - CPE ITOKIFOK
VZ Vol CLEC Vol StDev SampErr
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Resale (Maintenance)

• MR-4 • Trouble Duration Intervals

IMR,,-o1-234~Meen Time To Renal' - Total Parity with VZ Retail I

VZ Vol CLEe Vol StDev SampErr ZScore
Apr-Df ;';:':-13..021.17 630 1 29.75 29.77

May-01 PnMI '3.40 641 8 26.64 9.48 50.00
Jun-D1 '21.41 21.68 701 6 36.32 14.89 40.00
Jul~01 '28.1$ IBM 599 18 33.36 7.98 1.65

30.00
x .X",x. 'x

xAug-.01 .•.•. '2I.H 1....8 647 32 29.58 5.36 1.25

Sep-Of '24'" ·2••.•• 615 25 30.70 6.26 -0.80 (P) 2000 'x -
Oct-01 .U·;lU8 '-'-''','' 718 34 28.53 5.01 ·1.87 10.00
Nov-Of ;'>;!n~'7 "'''.82 508 24 28.81 6.02 -2.47 0.00
Dec-D1 '2"87 "F'U, 487 16 27.76 7.05 -1.33 (P) A M J J A S 0 N D J F
Jan-02 . "28:7'~ 482 26 29.34 5.91 0.93

Feb-02 ·;!'25.48 475 17 33.55 8.28 -0.38 (P) 1- - x·- CLEC ~Verizon i

IMR,,-o2-234~an Time to Re.alr - Loo. Trouble Parity with VZ Retail I

VZ Vol GLEe Vol StDev Sam~E" ZScore

Apr-Of ,">~&II 495 30.78 ,
May·01 ·,!'U;'201.70 •••....1 526 7 27.25 10.37 50.00

IJun-D1 § 546 5 39.51 17.75 40.00 x

Jul-01 ;1 483 13 33.59 9.44 1.26 x x ••X •.
30.00

Aug-Of FUF~"ee 549 20 29.67 6.76 0.19 ... x. •
Sep-01 12.744 509 22 32.33 7.04 -0.79 (P) 20.00

Oct-01 ....1$ 585 29 29.81 5.67 -1.56 (P) 10.00
Nov-01 0.24 401 18 29.96 7.22 -2.51 0.00
Dec-01 '> ·125.82

1:.·:.
G3Il
J 369 14 29.26 7.97 -1.16 (P) A M J J A S 0 N 0 J F

Jan-02 J 'a.;j. 386 17 30.66 7.61 0.82

Feb-02 02ttao: 364 14 28.61 7.79 -0.58 (P) 1-- x-_ CLEC ~Verizonl

IMR"-03-234~lme To Re.air- Cenl..1Office Trouble Parity with VZ Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr·in 135 1 24.27 24.36

May-D1 ,>•• 115 1 20.83 20.92 30.00
Jun-D1

~iii 155 1 17.61 17.67 25.00 x

Jul-01 116 5 30.18 20.00
~ -"". .13.79

~'" ........... /Aua-01 98 12 28.02 8.57 1.22 15.00
.

Sep-D1

p;7~11
106 3 17.15 10.04 10.00 ~'. "';'

'.. .le· ·le

Oct-01 133 5 20.17 9.19 5.00
Nov-01 ·:".;:.~UO,.F:. 107 6 23.24 9.75 0.00
Dec-01 [CJ;' 118 2 19.90 14.19 A M J J A S 0 N 0 J F

IJan-02 116 9 21.24 7.35

Feb-02 ·• ..,fl.GS .........,.. 111 3 46.09 26.97 1- _fiC- • CLEC ~Verizonl

Parity with VZ Retail

A M J J A SON D J F

100.00 ~------------,

80.00 +--~--"""""".~_-..-----
60.00 ~~~';:.,.L,-~~::-:':F.'_*«-~
40.00 +--+--------
20.00 +-7'-------------,
0.00 4~~~~~-~~___.......J

1.85

1.78

0.35

-0.48

-1,01

0.15(P) i.. fiC •• CLEe ~Verizonl

LI__----'========--_
-0.46 (P)

-0.01 (P)

508 24 10.07

647 32 8.90

615 25 9.76

701 6 19.90

599 18 11.62

630 1 46.07

641 8 16.15

487 16 12.13

718 34 8,24

475 17 11.72

482 26 9.69

% CI"red _II troubl•• within 24 Hours

VZ Vol CLEC Vol StDev SampErr ZScore

JuJ-01

Oct-01

Jun-D1

Jan-D2

Apr-D1

Feb-02

May-01

Aug-01

Sep-01

Dec-D1

Nov-Q1

MR-4.(14·2341
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Resale (Maintenance)

Parity with VZ Retail

I"'" GLEG --Verizon I

A M J J A SON 0 J F

120.00,------------,
100.00 t----.*---------j
80.00 +--".-->:---.".-,-..-,-"'-,-"'="'........."'.-;.=1

60.00 t:-:... ::~~~.::~~~:::::i40.00 {-
2000 +-------------1

0.00 +-__~~~~~__--l-1.47

-2.13

0.98

-0.54 (P)

-o.88IP)

,O.47IP)

,2.05IP)

21.86

9.47

18.69

11.92

12.69

10.83

13.21

17.44

13.88

12.81

SampEff ZScore

8

5

7

11

30

21

15

15

15

13

l
MR-4 • Trouble DUl'ltion Intlrval,

% Out of Service> 12 houl'I
VZ Vol CLEC Vol StDev

tN/A 392

70.00 393

8&.71 417

,8••87 357

18.12 282

. :43.71 347

49.87
17.11

18.20
·n.41

'81.71

"'13.17

'10."

".71
Jun-01

Oct-01

Jul-01

Apr-01

Feb-02

Sep-01

Dec-01

Nov-D1

Aug-01

May-Of

MR-4..Q8-2341

Apr-01

May-01

Jun-01

Au -Of

Sep-Of

Oct-of

Nov-Of Yl,IT~~

Dec-01 H3U1

% Out of Service> 24 Houl'l

VZ Vol CLEC Vol StDev SampErr ZScore

392

417 7 16.89 60.00
430 5 21.69 50.00
347 18 12.28 1.41 40.00
408 21 10.96 1.031 30.00
357 18 11.41 0.02 20.00
393 30 8.48 -1.84 10.00
284 15 12.71 0.20 0.00
259 8 17.22

287 15 12.59 -0.70IP)

282 13 13.56 0.02 (P)

Parity with VZ Retail

. '.

A M J J A SON 0 J

I..... GLEG --Venzon I
'-

F

MR-5 ' Repeat Trouble Reports

JuJ-01 599 18 8.39 1.05

~~:8...tlj; ~ijl-:_~~:":~__-'~;::+-__-+__;".~~~~_~,~~:~~
Nov-01

080-01

Jan-02

Feb-02

.' 14...1;
. 14.731 ' ••

508 24 7.20 -0.40

487 16 9.07 0.27

482 26 7.14 -0.40 (P)

475 17 9.24 0.55

Parity with VZ Retail

120.00 ,-------------,
100.00 +------------1
80.00 +-',__---------1
60.00 +-~--------
40.00 +---'0------------1
20.00 t::t=;:f~;!:~.~~~~0.00 •• ' ~~)( - -)( • -)(

A M J J A SON 0 J F

[..... GLEG --Verizon I

1
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Resale (Maintenance)

~_I...._m~
MR-2 - Trouble Report Rate

Parity with VZ Retail I

5.00
I

4.00
"

3.00
~' ", ~

)A_-K·_X,

2.00 •x- -R.: ~

1.00 , . --.x
0.00

A M J J A S 0 N 0 J F

I·· M-· CLEe ---Verizon I
Parity with VZ Retail I

1.20
1.00

"0.80
0.60 x

0.40 • --
0.20
0.00

A M J J A S 0 N 0 J F

,•• .c- • CLEe ---Verizon i :
No Standard

80.00 I50.00 , ,

I40.00
30.00
2000

.r

10.00 .
I0.00

.

A M J J A S 0 N 0 J F

I- -.- - CLEC ~Verizon I

No Standard

6.00
5.00 ~

4.00
3.00 x
2.00 x , -
1.00

..
0.00

' . " "
A M J J A S 0 N 0 J F

I· .K- - CLEe ---Verizon !

0.30

0.76

0.50

1.12

0.98

1.54

-1.17

-1.19

-0.54

93007 188

82419 89

85888 100

100008 207

97441 227

99919 250

113178 274

122598 295

135172 308

Network Trouble Report Rate - loop

VZ Vol CLEe Vol StDev SampE" ZScore

% CPEITOKIFOK Trouble Re ort Rat.

VZ Vol CLEC Vol StDev SampEff ZScore

2.33 1.12 82419 89 1.60

1~n /2;811 135172 308 0.74

'1.11 0.87 144708 348 0.66

2.2. 4.00 85888 100 1.48

1.11:'::'1';80 99919 250 0.86

:':2.2I i :1';71 97441 227 0.99

" 2.091»): 2.61 93007 188 1.05

";:,1~U O~.2 140670 327 0.72

. 2.01 . ~,16 113178 274 0.85

1.18 ~.71 1225.8 2.5 0.75

';;c, '1;87; "0;48 100008 207 0,97

Apr...(}1

Jun-01

00/..01

Juf-Of

Jsn-()2

Dec-D1

Feb-02

AUg-Of

Sep-01

NOV-Of

MaY-Of

0Ct-01 " UG··· 1;36 113176 274 0.33 -0.20

Nov-01:0~. .';i::'< UW 122598 295 0.31 -0.19

Jun-01

Jo..o2 ':a.ad 31.8 3

Foo.o2 .. ???'" : '·•.011 2766 3

Jun-01 .'.';o'L; 1.3.ih'("S~': 93007 188 0.45 0.84

Jul-01 i'jjWU 100008 207 0.41 0.86:

AUa-01';:·;·"'Q.2tr;}:" 97441 227 0.36 -0.41

Sap-01 \"'i>OJO(] 99919 250 0.30 0.75

Jun-Ol "',lUG .". aU71 2725 7

Ju~01 ~ 2856 2

Jul-01

Aug-01

Sep-01

Ooc-Ol ' . 0-33 • -; >.11 135172 308 0.33 -0 .•7

Jan-02 ::'<+,.:,,;:.1)::00 140670 327 0.32 1.05

Oct-01 ';,::'0:;: ,. ~:::If--..::30=';.:4+- __-::.t-__+__-i --I
Nov-01 '/13;&2 H< )'>1D;DO 2774 10
Dec-01 ,:;,;> ;;;::;:.0:.:00 3123 10

Feb-02

Oct-01

Nov-01

Dec-01

Apr-01

May-01

MR-2-D6·2342

IMR_2-o3'2342~etwOrk Trouble ReDort Rate - Central OffIce
VZ Vol CLEC Vol StDev SampEff ZScore
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Resale (Maintenance)

MR·3-01·2342

Apf..f)1

May-01

Jun-01

Jul-01

Au 1

Ssp-01

Oct-01

21.11
'28.... '

<24.71
28.31

27.00

21.91
20.82

% Missed Re air A ointment - Loo

VZ Vol GLEe Vol StDev SampErr ZScore

0;00 1923 1 44.38

10.00 1921 4 20.67

40.00 1948 5 19,75

. 1000.00 1971 1 43.14

21;00 2197 4 22.55

10.00 1859 4 22.22

1421 2279 7 ,s,sa
37.&0 2056 8 14,38

Parity with VZ Retail

120,00,------------:-1

100,00 -!----J',.--------!
80,00 +----i-~------__j
60,00 +---:-~-----___l

40.00 t;;:,x~;:;;::;~~)<;:;;;::::::;::::j
20.00 "
0.00 +--'~~~~~~~~..,..,.~

Dec-01

Jan-02

, ;37;&0 2335 8 15.16

0.00 2428 3 23.58
A M J J A SON D J F

Feb-02 21$ ;0;00 2186 3 23.74
I

[.• ~.• GLEG ---Verizon [

Parity with VZ Retail J

Apr-01 •.• ;··.·22.1'. r"'"'0" 239

40.00

30.00

I 20.00 I .. /"'-
I ..... .....~ '...

10.00

0.00
A M J J A S 0 N D J F

[.• ~- . GLEG ---Verizon [

No Standard J

80.00

60.00
", ,

40.00

20.00

'"
~

0.00
A M J J A S 0 N D J F

[.. ~-. GLEG ---Verizon i

ZScore

34.42

Jul·Ol~~ 353

Fe.·02 '4.28 C-...,. 365

Jul-01 # !.::!~~__'!!7~2!.9f------''I-----4---l----1
A;;;:;;1 h~4ii~ffi;;:;H;>1 2249 5

Sep-01 ']'1)'1' 2066 5

Jan·02 .•3.U~!.j---'2::!4~58~ S~--+--_+---
Feb-02 :.11~87· 0.00 2072 5

001-01 '14:t8~ 2415 '5
Nov-01 :";OLOJ 2237 3

May-01 <;> l·i.iI~Jjf ;;;0.:.'. 1422

Jun-01 1714 5

10701255 Verizon - NJ - 03/25/2002
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Resale (Maintenance)

n
MR-4 • Trouble Duration Intervals

JMR-4-o1-234~c:!:M:;.:".nc..:.T;r.m:,.,:T'::0'7R:'.':"iD,.".:;'=-:,T",O"""'T:_-;:-~;;::=_+ "':'="-"==== ....J_Z Vol CLEC Vol SfDev SamDErr ZScore

May-G1 ;'~"31.12 1'1;'7 2163 5 30.23 13.54

Jun-01::3119J' ;if:21~24 2300 5 27.97 12.52

Aua-01 :r','3"'" ':;'31,'7:8 2482 5 35.95 16.09

Se~01 "31;31 >'23,~' 2086 4 37.10 18,57

Oct-01 "31.80«''17;6$ 2618 8 34.44 12.20

MaY-01 ~ 1921 4 30.54 15.28

Jun-C1 ~ :;:<' 1948 5 27.61 12.36

Jul-01 ~ I,,::, 1971 1 38.74 38.75

Aug-01 "Y':'4l.301>ii,:,;:~ 2197 4 35.83 17.93

Se~01 ',:':';:40....... :HeR 1859 4 37.24 18.64

Oct-C1,,;,; ,,'10);;;:~ 2279 7 35.04 13.27
Nov-01 >U(:~n 2056 8 23.43 8.30

Dsc-C1 ::"H:;.~.1 2335 8 29.02 10.28

Jan-G2 :;"\L'.~'72" 2428 3 28.34 16.37

Feb-02 :)0.11'1 2186 3 24.94 14.41

A.roC'~ 21.2 1 49.97

MaY-01 2163 5 22.27
Jun-C1 ;':;,j\;;:I1~::jii;;:\i;iiltDGl 2300 5 22.38

Jul-01 ""!"iI4l'1O: 2324 1 49.89

Sep-01 ;;;';i:i43M' :0'8'0:»0 2086 4 24.79

Oct-C1 :;;!i'j~' 2618 8 17.54 I

108 of 255

120.00 ,-------------,
100.001-*,---------.,-,--1

80.00 +---'..,.~>----."~.-"":'--~--'~",-I

60.00 t~::~~:;;:':;j'..:~/~~:::'~~40.00
2000 +----';--.'--------------j

.'0.00 +-~~..,...;. ~~~--r--1

A M J J A SON D J F

I· -.c- - CLEC ---Verizon I
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Resale (Maintenance)

I

Fe1J..02 74.91 100~OD 1909 3 25.05

A M J J A SON 0 J F

[tc... CLEe --+-Verizon l

A M J J A SON 0 J F

1-·,- -CLEC --Verizon I

rMR"-08-234~_VZ-'%~V.!:~I!!!Ul!.C.~~~~!!:~~!.!I~!!:!.:,>:'2~;!.!t~!.!·!.!:!!"'!...,-s-am-p-E-"--.Z-S-c-.-..-+------~p~a~rily~W~it~h:.v~z.!:R:!eta~i1 ..J1

Apr'()1'i:;;:;~:U 1630 1 49.90 I

Mav -ol 'i'""".f,'Il1 ",'nn. 1676 5 22.11 120.00,--------------,
Jun-01 1751 5 22.34 100.00 +-~-----><---~-----__j

"
JUl-ol,i'i:Q.l' '>;:""'ifIlO,1I1I 1774 1 49.91 80.00 +-~--+'--------_I

Au~l :'.1\'J'!.t.. ,., 1886 3 28.55 60.00 ~;;;;::;2~~~"""";S:::::::~
Sen-lJl ,:.. 'i'..,'U',,,.ic', 1581 3 28.67 40.00 + • ..........
Oct-Of ',,'\:4_113 seiUli 1932 6 20.18 20.00 +-------...;-+~---i.'---'."o--o".._I

Nov-Of ;33]"jM 1822 8 16.67 0.00 +-O';'~-~~"":""'~":"_~"":''':'--1

Dec-Of :>:tJt:3$.U- 2105 9 16.32

MR-5· Repeat Trouble Reports

MR-5-Q1-2342

Apr-D1

May-Of

Jun-01

Jul.()1

Aug.()1

Sep.·(J1

Oct-01

Nov..(}1

Dec..(}1

Jan-02

Feb-02

% Re ••t Re om within 30 D.
VZ Vol CLEe Vol StDev

2163 5

2300 5

2324 1

2482 5

2086 4

2618 8

2399 9

2784 10

2901 3

2551 3

SampErr ZScore

43.38

18.19

18.53

41.54

18.58

20.95

14.86

13.70

13.15 1.68

23.20

23.10

109 of 255

Parity with VZ Retail

120.00,.....-----------,
100.00 +-oo----------__j
80.00 +-":------------1
60.00 +--';---------
40.00 +--*----~~---__j
20.00 +-"'",..,...--""".;"..;,------1

0.00 +-~...,..:,...,....;...~~_4..,.....,...--'

A M J J A SON 0 J F

I- .•--CLEC --Verizon i

Verizon - NJ - 03/25/2002
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Resale (Maintenance)

• MR-4 • Trouble Duration Intervals

IMR~-o6-2103~:-;vz-::%7:~:"~:=U~t°r.~:;~=::;::~::~:::':'/>'l'r.:S::~~:"U"V""-"Ts:::.=-m=-p::E::"""TZ;:S::C":"O,.::--t-------;.p"'an"·ty'-"W"ith;.V,,Z=..:.:R"'eta:::I::.·, ....JI

Apr-Of "':\::,14UI;':U;3;7 62200 2201 0.78 11.77

May-Of F:;83.o. 7"~33 64629 1971 0.86 10.21

Jun-01 "<"7.77, 7'~16 68371 2306 0.69 13.13

Jul-Of 'i-'8'."T1'.~2'_1 56782 1789 0.82 8.82
Aug-Of {.to.?:. :",: '81.6S' 67245 1986 0.66 7.73

Sep-01 ;'7~'1:- 78.U 54499 1579 0.84 10.37

Oct-Of '82.0. 7&.86 50940 1651 0.96 5.401

1~~~~ r=;.=.;..~.;.~.~.~~~~~::;;..~..;::1
60.00 +------------1
40.00 +------------1
20.00 +------------1

0.00 +---~-~~--_--j
A M J J A s o

11001255

~CLEC --+-Verizon I

Verizon - NJ - 03/25/2002



Resale (Maintenance)

I
MR-2 - Trouble Report Rate

IMR'2""2200~two",Trouble Reoor! Rate - Totel I Parity with VZ Retail I
VZ Vol GLEe Vol SfDev SampErr ZScore I

Apr-Of "'4.1 :-:::~:~:11 484391 2801 0.07 0.641

May-Of <':W'<0.11 :0.11 483465 2853 0.08 -0.20 0.50
Jun-01 '0.21 .01 488588 2727 0.09 1.54 0.40 •
Juf-D1 ,!!:c '0;11 ·:H:' ':0.21 488420 2839 0.07 -0.74

0.30
Aug-Of 0.11 MO 486357 3211 0.07 2.39

Sap-Of ,0.11 'O.l3 482635 3188 0.07 0.51 0.20
~, ,~,

,
0,10 ..

Oct-Of 0.1. '0,0' 481581 3219 0.07 0.88 •
Nov-D1 .. /0.14 =479000 3294 0.06 2.10 1 0.00 ' ,

Dec-Of "'''0;11 3 370471 2331 0.08 '3,301 A M J J A S 0 N 0 J F
Jan-D2 0.20 ,30 369454 2361 0.09 -1.11 :

Feb-02
. ,

'0.11 0..., 366648 2418 0.08 ·2.98i I· .K' • GLEG --Verizon I
1 :

IMR.2....220~CPEfTOKlFOKTrouble Reoor! Rate I No Standard I
VZ Vol CLEe Vol StDev SsmpErr ZScore

Apr-D1:;'< 484391 2801 !

May-Of j~0mhll:n IbH "'.. 483465 2853 1 1.20
Jun-D1 ":'>M. b::'''!~ 488588 2727 I 1.00

1·':H:o>%. '·.H·,,::·O;l 0.80
.

JuJ-01 488420 2839

I''''''''O~ i~.,: "M2
0,60 •Aug..Q1 486357 3211

Sep-01 ."".•,~, 1'",·"Ho.311 482635 3188 0.40, • ,-,
Oct-01 481581 3219 0.20

Nov..Q1 '!"'D"0'1'f:"";,,!"~~:~ 479000 3294 0.00
')( _ .x

Dec-at 370471 2331 A M J J A S 0 N 0 J F
Jan-02 369454 2361

Feb-02 'o[".·~.2:lF:.' "'0;101 366648 2418 I- -M-· CLEC --Verizon I

MR-4 - Trouble Duration Intervals

MR~-o1-2200 Mean Time To Re air - Total
VZVol CLEC Vol StDev SampErr ZSco~

Apr-01 748 3 6.26 12.26

May..Q1 774 5 4.03 9.47 8.00
Jun..Q1 1016 2 4.07 15.17

Jul..Q1 763 6 5.63 8.69
6.00

Au 1 868 7.27 4.00
Sep-01 780 4 8.36 12.69

Oct..Q1 742 3 4.96 11.83 200

Nov-01 647 5.10 000
Dec..Q1 ••3 10 6.97 7.52 0.37

Jan..Q2 721 7 5.26 8.48 i
Feb-02 .00 10 5.18 6.96 0.15

11101255

Parity with VZ Retail

A -...
~ :~ "':t:-:--, . -... .

~

A M J J A SON 0 J F

1- - M- - CLEe --Verizon 1

Verizon - NJ • 03125/2002



Resale (Maintenance)

r 1I1l1l1l1ll1ll~

I

Parity with VZ Retail I

10.00

800 - ~ -", ./ ----.
6.00 -" ......
4.00 l' x

'x'
2.00 x

000
A M J J A S 0 N D J F

I- -.- - CLEC --Verizon 1

Parity with VZ Retail I

i- .•-. CLEC --Verizon 1

Parity with VZ Retail

A M J J A SON D J F

120.00 ~------------,
100.00 +.- ----_.-..-.1
80.00 -1-------------1
60.00 -1-------------1
40.00 +-------------1
20.00 -1--------------1

0.00 +-~~~~~~~~~~

14.29

13.13

12.21

11.28

11.29

SampErr ZScore

28.34

22.40 80.00
35.38

60.00 l'
22.29 ~ ~.

40.00
x •25.06 ...

28.22 20.00

0.00
16.79 A M J J A S 0 N D J F
20.49

17.76 I- -.- -CLEC --Verizon I
I Parity with VZ Retail I

SampErr ZSco~

12.86
I9.82 2500

18.30 20.00
8.45

15.00
.', • x

.. / \ •
. ,

18.72 10.00
A· 1. \ / .~

11.23 5.00 ........ ..
0.00

10.58 A M J J A S 0 N D J F
11.06

9.03 I· - •. - CLEe ---Verizon 1

Dec-Of 7~"';' :.;11 317 5 7.01

Nov-Of '" <.~::::. "'''fA 333 5.34

Feb-02 ...7t l :: .....S 286 5 5.24

F.b-02 ~.t f'.u:iiO 608 8

F.b.fJ2 Ul -.o:iii 608 8

~::;; .C

U1!m ~~: .
~::~~: ".:'>0;~;;:O~DO ~:~ 3

Dec-01 "', ':i1~17! ;':; ';'.:i[oc 582 9

Jan-DZ ;,.c, 721 6

Juf-Of 8.11 eA. 420 3 6.72 13.94

IMR-4-o2-2200~.M••n TIm. to R.o.;, - Loo· Troubl.

..:....."..::.: . . ~v.!.Z~V:e.O/~.I!C::!L:!E:OC:.:V~O!!./-+'S~tD~.~v:...-~S!;.m~pe!E:!"~Z~S~c~o!!re'---1----------------------'
Apr-Of,:'::.:6.6~ 402 3 7.74 14.42

Aug-Of 7102" wed :INJA 503 8.65

Jun-Of '8.01 <1:[4;71 514 2 3.80 16.83

rMR~-O:::~~:;~~::"::~I;:;:~~:~. HO;:mp~~. ZScore

May"()1 q:";:'';L1'OOj)O 774 5 2.80

Jun..()1 ' :;i:H~1.::Ri;]gbiJQO·;OO 1016 2 4.94

rMR~-O~;;~"vz~~;o~:;~~:I;~:v~

Jun-01 nmf'i4lla.z 1014 2

rMR-4-o7'220~ % Out ofServlc8 > 12 hours

~VZ~V:.!!O~I-+C"'L~E~C~VO~/-I'S~tD~.~v:..._+=:!!!!E!:!:..j~~!..._+-------------------,
Apr-Of 748 3

May..()1 rT'IT7 774 5

Jun-01 H iU;nJ 1014 2

11201255 Verizon - NJ - 03/25/2002



Resale (Maintenance)

MR-4 • Trouble DUnltJon Interval.

% Out of Service> 2. Hours

VZVol GLEe Vol StDev SampE:rr ZScore

Apr-01 1.11 0.00 748 3 7.84

May-of 0.3' . 0.00 774 5 2.80 5.00
Jun.·Of 00411 0.00 1014 2 4.94 4.00
Jul·01 o.r8 0.00 760 5 3.97

3.00
Aug-Of 1.10 ON/A 666

Sep.01 4;•• 0.00 776 4 10.54 2.00

OcM1 0.88 O~OO 740 3 4.75 1.00
NOV-Of U8 - 647 000
Dec-D1 2;.111 582 9 5.49

Jan-02 U4 721 6 5.65

Feb-02 ".:,1.14 . 0;00 608 6 4.52

Panty with VZ Retail

~

1\
/\ A

'\ ..) \ / -.
... ...

A M J J A SON D J F

1- -«•• CLEC -Verizon I

MR-5 • Repeal Trouble Reports

16.51 60.00
24.61 50.00

,
'. k15.64 40.00

I 30.00 ~ ~ ..
16.39 20.00
21.23 10.00

000
11.58 -0.84 (P)~ A M J J A S 0 N D J F
14.69

11.57 -0.05 (p)1 I· .Ie- • GLEe ------- Verizon I
I

7

10

10

~:~:j ~~~~~C:~':'~;"~IO~'OO~~=='j:~:~:t==~:~==j=~~E==j
S;;;:n1 ':;:{::'''.t~ :~i!iSi":q;i:O.OO 780 ..

Oct-01 '>jiJ, 742 3

Feb-02 '15.60 i20~OO 609

11301255 Verizon - NJ - 03/25/2002



Resale (Maintenance)

Legend

UD = Performance metric is under development

NA =No Activity

TSD '" Performance metric is to be determined

UR '" Performance metric is under review

RQ =Reported Quarterly

NEF :: No Existing Functionality

P = Z-Score Equivalent from Permutation Test

R3 = Run 3 Times Per Year

Intervals as published on the WEB site

EEL· 0$3 EEL Loop

1-10 loops: Loop Facility Availability Date + 15 Days

11+ Loops: Negotiated

No Facilities: Ecce + 15 Days

Facility Check: 72 Hours (In addition to 15 day interval)

EEl- 0$1 EEL Loop

1-10 LOOps: 10 Days

11+ loops: Negotiated

No Facilities: ECCe + 10 Days

Facility Check: 72 Hours (In addition to 15 day interval)

IOF •

Facilities Available (Quantity 1-8): 15 days·

Facilities Available (Quantity >8): Negotiated

FacUties not available: Negotiated

Facilities Check: 72 Hours

.. 15 Days includes the facility check

PO-1-G7·EDI -In accordance with the Guidelines, the transactions associated with an Enview failure have been excluded
from the performance results. From 12/26/01 to 12127101 10:45 AM, Wholesale PC-1-07 Average Response Time~

Rejected Query-EDI transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation.
Inclusion of these transactions would have produced no difference in the performance result for CLEC Aggregate PO·1·07
EDI.

11401255 Verizon - NJ - 03/25/2002



UNE (Ordering)

Verizon· NJ

Carrier to Carrier Performance Standards and Reports Summary April 2001 • February 2002

CLEC Aggregate Performance

UNE (Ordering) - POTS/Special Services

i..............................
OR·l • Order Confinnatlon Timeliness

IOR,,-ol-333~.'Service Re ueet Confirmetion Time • LSRC • Flow·Throuah I No Standard I
ObS8tVations Difference

Apr-ol ;,- .ell I I
May-D1 ,;, .08 6.00 ,

Jun-D1 'k' .OT

I
5.00 I

'.
jJul-01 ,;,;;, ",Ci f-'U 4.00

Aua-01 > fA( 3.00
Ssp-01 2.00
Oct-01 >;;,:',;',;0.31 1.00

Nov-01 -~I 000
... • .)11. ...

Dec-01 A M J J A S 0 N 0 J F
I

Jan-02

I I
Feb..Q2 ,,' ';'0""1 1--'-- CLEC I ,

OR·1-Q2·3331 % On Time LSRC • Flow-Throu h

Observations Difference

95% within 2 hours

Apr-Ot 1449 4.52

May-D1 1191 4.83

Jun..()1 1161 422

Jut-Ot ,;;;.,.; nk:'"~U 1120 4.11

~:;:I'., ~:;; ::~
1-_-.:J"a,:,n-C-::-2ft-......~>~ 7.....1----------_'~7~2~3~=====4~.t.171

Feb-02 ~::J.... '::.7:::54:L__...;4~..:.:J'4

IOR.,-o3-333,•., , ,,', ", ", " ,.AV.,.rage LSRC Time < 6 Lin•• - Electronic • No Flow-ThrouahObservations Difference

Apr-D1

Juf~01 I;;;;:

Aug-01 ;::;;"- :>11.10

11501255

100.50 r------------,
100.00 l-_._••-.----.-.~-.-.---.-.----'

99.50 -i-'<-'-------c---.:---7-+-~

99.00 +----·-·-·2·.>-·----....;-.__----''''-1
98.50 +-------------1
98.00 +-~~~~ ~

A M J J A SON 0 J F

1--'" CLEC 1
No Standard

20.00 r-------------,

15.00 h",.~••c:."..------::--::-----j
x - oX ••x 0 -x • "X 0 oX 0 oX

10.00 +-----"'~-----"--__j

5.00 +-----------__j

0.00 +-~~~~~~~~~_-I
A M J J A SON 0 J F

I ...·· CLEC 1

Verizon - NJ • 03/25/2002
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UNE (Ordering)

OR·1 • Order Confinn.tion Tlm.lin...

'/. On Tim. LSRC < 6 Lin•• - Electronic • No Flow-Throu h

Observations Difference

2687 0.98

95% within 24 hOUTS

Feb-02 .-...... 975 3.36

100.00

98.00 , J', •:xo ox" •
9600 ,"..
94.00

. '.
"9200

9000

A M J J A S 0 N D J F

i uXu GLEG I
1 No Standard I

1835 -1.70

2696 0.33

2029 -0.62

2155 1.70

1676 1.18

May-01 ••;33

JUI-01:< . ;:;::16.18

2617 2.63

:;;: :i> ;:-s~:.!;~.~;O:::3;1-__-'~~:;~:~__~::~~:.j~

J8n-02 ,,-F': "+i'itTM 975 2.44

Aug-Of ·•••10

Sep-01 ...38

Oc.-o1 "

Ju1-01 '~••$.
Aug-01 kCL

Oct-01)0' 'LUttlL11

Jon-02~

Feb-D2 ,:1'2A&

40.00 ] .30.00

20.00 •
•

10.00

000
A M J J A SON D J F

I···,· GLEG I
95% within 72 hours

100.00 -r------------_..,-,
gg 00 -I-.~---"fc.:,"_ ~."_'_._",_._

3.97

3.03

1.96

558

461

5.4

% On Time LSRC >"6 Lin.. • Electronic - No Flow Throu h
Observations Difference

Jul-01 ETI'"? == 395 4.49 )(.,x •.x
98.00 .Aug-01 453 3.90

ISep--01 457 3.25 97.00

Ocl-01 ~ 568 3.59 96.00
Nov-01 ,"'" ",; ••••1 549 3.36 95.00
Dec-D1 ~ 553 4.28 A M J J A S 0 N D J F
Jan..(J2 '!>ji;.'H,j,"::.+I 534 4.44

Feb-02 "'.u,....... 449 4.78 I···.. GLEG 1
IOR""'7-333~ A....a. LSRe nm. <. Lin••. F•• I No Standard I

Observations Di~rence

Apr-Of

May-01 IE,:;;>", 'diii." 400.00
Jun"()1 :c: •

300.00 "
Jul-01 LL';;i ",".,

Aug-01 F';';;:C:; iiUi 200.00
Ssp-Of ~ Iiiii:
OeM1 Il;i

~
100.00 •

Nov-Q1 "i' 0.00 k ••••..•

Dec-Of A M J J A S 0 N D J F
J8n-02 .-" iii)

Feb-02 oM' ..•.• GLEG

11601255 Verizon - NJ - 03/25/2002



UNE (Ordering)

95% within 48 hours

120.00 ,-----------,
100.00 r----!'----«-------!
80.00 ..-.----+---------1
60.00 t->;---+------------i
40.00 t--';-----;----------1
20.00 1---;-~-------___i

0.00 +-..,..;,-.-~~~~~ -l

OR·1 - Order Conflnnatlon Tlm.llne••

• 5.00
2 -95.00

1 -95.00

1 5.00

2 5.00

% On TIme LSRC < 6 Lin•• - Fax

'tIHlANov-01

Oct-01

Apr·.in [,

Jul-D1 :Ci1g;]nH

May-D1 ;<

Sap-01

Observations Difference

Aug-01

Feb-02

'fIHIA
A M J J A SON D J F

I- - ... CLEC 1

_AI

May~01 }n:) 1 5.00

Jun-O' I>··".· . I/OlIA

No Standard

50.00

40.00
30.00 •
20.00
1000

0.00

A M J J A S 0 N D J F

I I..... CLEC I

J 95% within 96 hours I

12000
10000
80.00 .-
60.00
40.00
20.00

0.00

A M J J A S 0 N D J F

I..... CLEC 1

Avera e LSRC Time >= 6 Lin.... Fax
ObseNations Difference

Jul-01

Apr.01

Aug-D1 ~ :iH_JA

Sep-D1

May-D1

Jun'()1

Oc/-O'S'Nov-01 :T~ti "1-----+-----1
o.c-O' ..... ::1-----1-----1
Jan-02

Dec-01

Jan-02

Sep-O' I';" ".. J 1/NIA
Oct~01 :;-::L:

Nov-01

IOR-1.10-3331111!1 % On Time LSRC >- 6 Line•• Fax
Observations Difference

Apr-01 6 -11.67

11701255 Verizon - NJ - 03/25/2002



UNE (Ordering)1I_.1IIIlfIRIIil
OR·2 • Reject Timeliness

IOR-,-o1-333~eLOcalService Reoueat -LSR Ra act· Tima - F1ow·Th,ouoh No Standard

ObsBNations Difference

Apr"()1':/
,

May-Of /+;4.13 40.00 ix

IJun-D1 .1.71
30.00

Jul-01 7', !.! us
Aug-G1 " .os 2000

ISsp-Of !,iL' .55
1000

Oct-D1 i· .02
Nov-D1 ;,;'.,;",:-;[,.<0.07 0.00

)( • -)I • .x.

Dec-01 ;" ;ei-os
I

A M J J A S 0 N D J F IJan-D2 ';; ·i•. O.Ol I
Feb-02 [,';'0.01

, 1·-·.. CLEC],

,

95% within 2 hours

105.00

100.00 .... -iIIl" . ~. .....
95.00

90.00

8500
A M J J A S 0 N D J F

I.. ···CLECI

No Standard

30.00 x
25.00 •20.00 .

.x, . x
15.00

..
- .

10.00 • , ·x

5.00
0.00

A M J J A S 0 N D J F

i I·· ... CLEC I

I 95% Within 24 hours I

I 100.00 ;c • ..x .... .>l."X

95.00
x )( . .)(.

90.00 ., '. 'x
85.00

80.00 I

A M J J A S 0 N D J F

1·····cLECI

538 4.26

564 4.64

738 4.32

795 5.00

563 4.64

666 4.85

745 4.19

774 4.74

S77 5.00

% On Time LSR Re eet· Flow-Throu h

Observations Difference

426 -4.86

506 4.21

Av.... • LSR Re eet Tim. < 6 Lines - Electronic • No Flow-Throu h

Obs8IVstions Difference

Dec-01

J8n-02

Feb-02

Jun-D1

Jun-D1

JuJ..()1

Au -01

Apr-Of

Apr-D1

May..()1

Sep-Of

Oct-01

Nov-Of

Oc'-o, . .:.

May-Of

Dec..C1 ~

Jan-D2 ~~~.~1l1:~L71~~========+=======~
Feb-02 ," 11.33

Ju'·OI • ~~41.1~.8 t-__--I
Aua-Ol ;,.:;;.;:=U::=t8- I-__---j
Sep-Ol d·'·." LOS

Jun-01 ':: ,y:: 893 -7.77

Jul-ol 1-', .8UO 817 ,3.20

F./rO' I. . 81.68 425 3.59

Sap-01 ; ,. ""',ltd,1 1038 -7.14

Oct-01 [.",::;"'<' 1176 2.79

Nov-D1 "n:,'J!i't :il2 641 2.82

OR·2-G2-3331

OR-2-G3-3331

IOR-2-D4-3331I11ion Time LSR Re eet < 6 Lin••• Electronic .. No Flow-Throuah

Observations Difference

11801255 Verizon - NJ - 03/25/2002



UNE (Ordering)

No Standard

500 . ---------- - ~

Jul-01

o t-01

Apr.Of

Sep-01

Aug-Of

May-Of 2500
20.00

15.00
.

.
10.00 .- ')( •• )11 ..

)C ••x· oX

e
Nov~01 "1-6;82 0.00
Dec-Of ·°11.11 A M J J A S 0 N 0 J F
Jan-02 ':>~1;48

Feb-02 " :"11M I- - ... CLEC 1

rOR-2"'6-333~ Time LSR Re eel >. 6 L1nee - EJee"'on~ - No Flow_Throunh I 95% within 72 hours I
Observations Difference

Apr-01 r:: 39 5.00

I

May-01 ::i<i:::;::~ 33 5.00 105.00
Jun-0177~ 34 5.00

100.00
JuJ-01~ 12 5.00 • -x •

Aug-Of 0j" .. 5"ilio.qo 1. 5.00 95.00
12 -3.33 ,-

Sep-Of
90.00 •

Oct-OfI~ '02 5.00

Nov.()1~ ffi 312 3.72 85.00
Dec-01 "~Oo.OO 23' 5.00 I A M J J A S 0 N 0 J F
Jan-02 TG' '.3 5.00

1Feb~02 C1ITP?~ ,.. 5.00 I..... CLEC I

No StandardOR·2-G7-3331

May-Of

Jun-01

Au -01

Sep-Of

Oct-Of

Nov-Of

/A

Avera • LSR R.·.ct Time < 6 Line•• Fax
ObServations Difference

50.00
40.00

30.00
20.00

10.00
0.00

j •..
,

.. ,
Dec-()1

J8n-02

FetrD2

A M J J A SON 0 J F

I···.. CLEC 1
OR-2-Ga·3331

Apr-01

May-01

Jun·(J1

Jul"()1

AUg-01

Oct·01

Nov-D1

Dec-01

Jsn-D2

% On Time LSR Re eet < 6 Lin.... Fax

Observations Difference

6 5.00

11 -22.27

7 5.00

95% Within 48 hours

120.00 -y--------------,
100.00 +----7<--------------j
80.00 +---'''='''-.------------1
60.00 +-----------------j
40.00 +-----------------j
20.00 +----------------i

0.00 +-~~~~~~~~~~

A M J J A SON 0 J F

I- -.-. CLEC 1
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UNE (Ordering)

OR-2 - Re eet Tlmelln•••

• LSR Re eet Time >=6 Lin•• - Fax

Difference

MOf-D1 ~q.-----1f----1
Jun-01 "-';;" ,,,,,;.·,tlH/A

Jul-01 .' 'fIN/A

Aug-01 *N/A
SSp-01 #N/A

Oct-01 .• ' fIN/A

Nov-01 MUA

No Standard

80.00 r;;.------------,
60.00 +------------1

40.00 +------------1

20.00 +------------1

0.00 +--~-~~...,..~_~~_--I
00c-01 '. . fIN/A

Feb'{)2 " *NJA

A M J J A SON 0 J F

1-- x __ GLEG 1

I

1-- x __ GLEG I

60.00 ~
50.00 II

4000 I--------------j
3000 I--------------j
20.00t-I------------l
10.00+-I-------------j

0.00 +1_--.,._~-~ ~..,..._1

A M J J A SON 0 J F

I 95% within 96 hours

Fob-D2 ..~"_ _'_ __I

DBc-01 .' '4IflIj

IOR_Z.10-3331. % On TIme LSR Relect >-6 Lin•• - FIX

Observations Difference

OR·7 -% Order Confinnation/Rejects Sent Within 3 Business Days

IOR-7-01-31D~_nflnnatiONIRa acta San' Within 3 Bu.lna•• 0."" -POTS - PI.tIonn I 95.0% I
ObseNations Difference

Apr4J1 <c:';;,' 7 5.00 I,
May-01 ." f100;00 12 5.00 120.00
Jun-01

/"~:
50 3.00 100.00

JuJ-01 80B 4,88 80.00
AUl1-01 '5,. ,:U 724 3.20 6000
Sep-01 ,f. 477 3.32 40.00
Oct-D' ,,; H' t"" 1020 2.84 20.00
Nov-01 'I;;;; iLL 1302 4.16 0.00
Dec-o~ 1495 5.00 A M J J A S 0 N 0 J F
Jan-02 N;r; 4387 -14.24

Feb-021"',Hf';"2!!;1t1 604 4.17 1-- x __ GLEG I

12001255 Verizon - NJ - 03/25/2002



UNE (Ordering)

95.0%

,--
100.00 ,--..,.-;..,..,..,...,..,..,,-------,-·_··'M-_···_ K
99.80 t-------.::...-c----j
99.60 +-------~,..,...____j
99.40 +- '2'X_-1

99.20 t------------j
99.00 +---~-~--~--_I

4.87

4.45

4.93

4.96

ORa] _% Order Confirm.UonlR. acts Sent WIthin 3 Bueln••• Da

2555

1543

1460

2846

% Order Confinnation/R. aCts Sent Within 3 BUlin••• Da I· Loo
Observations Difference

······.1.17Jan-02

Feb-02

N D J F

I··.·· GLEG I
,

IOR-7-o1'333~ConflrmallonlRala.la Senl Within 3 Bualnea. Day•. Loop/LNP I 95.0% I
Observations Difference

~ ..
Apr-D1 1952 2.28 I

May...(J1 :i.e, "9,l 1742 4.20 100.00
Jun-01 ;i, 1955 4.49

99.00
lCO •• lll ••• JIl···)l_·-x •. ·x

Jul-D1 .', 2366 4.54

Aug-Of eli., ..... 3065 4.64 98.00 ..--
Sep-01 2167 4.68 x
Oct-Of ,c', 11.1111 3048 4.80

97.00

96.00
A M J J A S 0

I.. •.. GLEG i
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UNE (Ordering)

••OR·1 • Order Confinn.tlon Timeliness

IOR".Q1'3'4~~"S.",ice Re u..tConfinnetion Time ·LSRC -Flow·Throuoh No Standard I
Observations Difference

Apr.Q' ;;:
I

I

May-01 ..'X> 0;31 0.40
Jun-D1 ,'·.··,11.08

0.30 ". • I.
Juf·01 .""';FM1 "

Aug-01 .< 0.04 0.20
Sep-01 'F
Oct-01 ........ 0.10 • Jc - .X. ")II ••X • -)II •

::X""LO.OI
I ; "X' .X

Nov-01 0.00
Dec-01 i'>;"','::O.OI A M J J A 5 0 N 0 J F
J8n-02 1':. < ':"'.'.0.02

Feb-D2 '0,04
1.. '- - GLEG I

Feb-G2 :;;:: lias

Dec-O' '. ' " '.15

95% within 2 hours

102.00 ';l
100.00 JII. .. -x .. )C • ,.)II .. • -x .. oM .. ..
98.00

!

96.00

94.00

92.00
A M J J A 5 0 N 0 J F

i
1-· ... GLEG:

,

No Standard I

15.00 I
,)C"x. x"x ...x· .'

1000
...

•
500

0.00

A M J J A 5 0 N 0 J F

I.. •·· GLEG i
,

95% within 24 hours

100.00 • .. oX' ~. • ,x, .' .98.00 •
96.00

94.00

92.00

90.00
A M J J A 5 0 N 0 J F

1"'-' GLEG i

4.83

4.50

4.09

4.60

4.38

0.71

4.82

4.30

4."

5.00

4.56

% On Time LSRC· Flow-Throu h

651

252

554
285

857
700

292 -1.16

622 3.71

374 3.13

481 3.34

1413

1196

1801

2002
1838

1580 3.16

1242 2.58

1320 3.64

1063 3.02

1208 3.84

Observations Difference

% On Time LSRC < 6 Line. - Electronic· No Fiow-Throu h
Observations Difference

460 4.13

~83

lii~ 1218 3.03

Oct-D1

Jun-01

Jul-01

Apr-G1

Sep-01

May-01

Nov-D1

Au -01

Feb-02

Dec-01

Jan·4J2

Apr-cn

J8n-02

Jun-D1

Jul-01

Au -01

Feb-02

Jan.{)2 '"" 1," 1.12

May-01

Sep-C1

Oct-01

OR·1-G4-3140

IOR-1-D3.3140lIRiver1lge LSRC Time < 6 Line. - Electronic· No Flow·Throunh
Observations Difference

Apr-G1
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UNE (Ordering)

No Standard

20.00
" " .x ••

15.00 x -0 ox _ .x

10.00 •
5.00

0.00

A M J J A 5 0 N D J F

I..... GLEG:

95% within 72 hours

101.00
100.00 ° "lI("

99.00
98.00
9700 "

96.00
95.00

A M J J A 5 0 N D J F

I..... GLEG I

No Standard

5.00

5.00

5.00

5.00

5.00

1.97

5.00

5.00

5.00

5.00

4.64

23

33

16

29

55

96
256

290

276

.58

32'

Averil e LSRC Time < 6 Line. "Fax
Observations Difference

% On Time LSRC >-6 Lin.. "Electronic - No Flow·Throu h
Observations Difference

17.09

14.29
13.13

Sep-01

Jun-D1

Nov-D1

Dec-01

Oct-D1

Jul-D1

May-01

Jun-D1

Cd-01

Apr-D1

Apr-01

Jan~02

Feb-02

Jut-01

Aug-01

Oct-D1

Feb-02

Jan-02

Dec-01

Nov-01

Sep-D1

Jun-D1

Jul·'(J1

Aug-D1

May-D1

Aug-01

Nov-D1

Dec-D1

Jan-D2

Feb-02

rOR"-O.-31'~~ '. On Tim. LSRe < 6 Un•• - Fax I 95% within 48 hours I
Observations Difference

Apr-D1

May-D1 rrc[·[

Jun-D1 2iiiiJJi
Jul-01 I·•.. ....,.

Aug-01 "',, ~.....
Sep-01

Oct-D1

Nov-01 IT·;'....,AI
Dec-01~
Jan-02 ""'i.1
Feb-D2 1ST' oN,AI

•
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UNE (Ordering)

..
rOR".Q.-314~ Aver. e LSRC Time >.6 Lin••• Fox I No Standard I

Observations Difference

Apr.Ql~'( 3" _NlA

May-Of 77' *NIA
Jun-01 *NIA

Jul·01 *NIA
Aug-Of = lIN1A

Ssp-Of 2,le;: lIN1A

Oct-C1 '1IH1A

Nov-D1 ;;::,.c'~io.

Dec-C1 = ~
Jan-02 . _NlA

Feb-02
~~.~

IOR"-10-31~~ % On Tim. LSRC >. 6 Lin••• Fox I 95% within 96 hours I
Observations Difference

Apr-01

May-D1 IIH,A
Jun-Gf TIF:.CdiiU"
Jul-D1 r;;:,CC~

Aug..()1 I'nn:: ,"',0.
Sep-01 1""''''··,1iC:'''.,,,
Oet-e1~~

Nov-D1 "'. ',....,.
Dec-D1 0:F;'~.iTliNJJ

Jan-D2 =="Jiiijj

Feb-D2 ,'C:....,.

OR-2 • Rejecl Timeliness

No Standard

.',
0.00 +-.....,..:x:;.---,:.....".......:,.'::":.:,.':!-·L·~~'=.'.;-;;-..'~-I

0.40

0.30

0.20
•0.10 •

Avera 8 Lac.' Service Re u••t ·LSR Re act .. Time -Flow-Throu h
Observations Difference

Apr-Of
May-(}f

Jun-Of

JuJ-D1

Aug-D1

Sep-01

Oct-Of

Nov-01

QR-2-G1·3140

Dec-01

Jan-D2
A M J J A SON D J

I····· CLEC 1
F
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UNE (Ordering)

OCt·Ol '" ','100.00

95% within 2 hours

100.50 ,------------,
100.00 1-..............----~~':-..-,<->':-_I
99.50 +--.'-------,--...:-----1
99.00 t-'--------'---~
98.50 -I-'x'-~ ...'x'____'._j

98.00 +------------"-1.
97.50 +-------------197.00 +-__- __~~____J

I·· ... GLECI

A M J J A SON 0 J F

L

5.00

5.00

3.72

5.00

5.00

5.00

5.00

5.00

3.10

5.00

3.72

78

85

365

379

549

490

207

698

525

407

627

100.00

,100.00

100.00
'00.00

'18.10

'00.00
Jun-Qf ;:

Jul.()f /:

Jan-Q2 r:

Nov-Of

Dec-Of

Aug-Of

Sep-Of

May-Of ;;\

Jul·Ol C" '., ••1

Dec-Qf rAt

No Standard

A M J J A SON 0 J F

I··.·· CLEC!

10.00 T"'--'-""'x-.~~-~------..,

0.00 +-~_""""'-,-~~ --'

40.00
x

30.00

20.00 .. M - -M - -x

I 20.00
•15.00 .

x

• 'x - -)( .)( - -)(

10.00 ..
x

5.00

0.00
A M J J A S 0 N 0 J F

I···.. CLEC 1
I 95% within 24 hours I

100.00
99.00 )( - -x • . . . .. - -)( - oX

98.00
'x'97.00 ..

I
96.00 x

95.00
94.00 I

A M J J A S 0 N 0 J F

I .. • .. CLEC 1

No Standard

% On Time LSR Relect < 6 Line. - Electronic - No Flow-Throuah

Observations Difference

Avera e LSR Re ect Time >- 6 Line. - Electronic - No Flow-Throu h

Observations Difference

".70

Jun-Df

Ju1-Of

Apr-Of

Dec-Of l~a~ 1395 4.00
Jan-02 F+;;'>\j' ~?it 1631 3.71

Jan.()2 :j: tAl

Feb-Q2

Feb.()2 I'" " ".... 831 3.68

Feb-D2

Au -Of

Sep-Of

Oct-Of

Jan.()2

Mey-oll' r 11.79

Jun-Of

AUg-Ol ' l' ,19

Sep-Of
Dct-ol ., ,' ....1

Nov-Qf

May.()f

Nov-Of

Dec.()f

OR·2-o6-3140

OR-2~3-3140 Avera e LSR Re ect Time < 6 Line. - Electronic - No Flow-Throu h

~"O"bs:::e:::",~e".o"n",s-f'D"iffe"",re"n"ce~--l
r---A"'p-r'-:O""l~
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UNE (Ordering)

Apr-01 "<100.00 3 5.00

May-01 :>. \:U:100.00 2 5.00 100.10
Jun-01 >'.,00.00 4 5.00 100.00
JuJ-01 "ih····· 1 5.00 99.90

Aug-01 2 5.00 99.80
99.70s•..:Di :··· ••<100.00 2 5.00 99.60

Oct-Of<~ 39 5.00 99.50
Nov-Of ...•"".. 171 5.00 9940
Dec-Of '0<' :1:,'0100.00 146 5.00

Jan-D2 ..,..•. 290 4.66

Feb~02 ''''100;00 140 5.00

A M J J A SON D J F

1.. ·- - CLEC I

I

rOR.Z-G7-3140. Av..... LSR Reject Time < 6 Linea· Fax
Observations Difference

Apr"()1

I No Standard I

Jul-01 :-;-:-~

~:::~: ..;
Dec-01 ~ ::l-----+-----I
J8n-02 'if::' i'\H: ~----.f-----I

OR·2-G8·3140

Apr-Of

Ma -01

Jun-01

Aug-01

Sep-01
Oct-Of
Nov-Of

Dee-01

Jan-OZ

Feb-OZ

% On Time LSR R. ect < 6 Lin••. Fax

Observations Difference

95% within 48 hours

12601255 Verizon - NJ - 03125/2002



UNE (Ordering)

IOR.2-o.-3140~ Avera • LSR Relect Time >-6 Lin••. Fax I No Standard I
Observations Difference

Apr-01,i:; •", ,. IfNIA
May-Of H":: #HIA
Jun-01 fIN/A

Jul-01 :.:: ' .../11

Aug-Of :: "#HIA

Sep-01 t,::::·Z: 'jIN/A
Ocf-Of ' : ::.:::iIINIA
Nov-Of wi>?'" '#HIA
Dec-Ot ,:::::: lIN/AI

J8n-02 !,,:::"::: '#HIAI
Feb-02 " '#HIAI

IOR-2-10-3140~ % On Time LSR React>-' Lin••
Observations Difference

Apr-Ot

Oct-Ql '~='7/-----+---'"
Nov-01''.~

Feb-02 .,' ,'INIAl

• Fax

12701255

I 95% within 96 hours

Verizon - NJ - 0312512002
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UNE (Ordering)

No Standard

80.00 .,------------,

60.00 +------_c~-c.~-----j

40.00 +------,-:.~-~---_j
" .20.00 +-.:....,,..::---'-'..-'-----"-''-""'"--"><7--1• x

Aver. e LSRC Time < 6 Line•• Electronic - No Flow-Throu h

Observations Difference

28.09

3U3

29.01

53-86
o t 01

Jun-Of

Jul-Of

Sep·Of

Aug-01 -

May-of

OR-1-Q3-3341

c- ,':--:cCI'··oJ

Nov-Of H·> 24.16 0.00
Dec-Of • .0 ./20.0' A M J J A S 0 N 0 J F
J8n-02 18.68
Feb-02 13.86 .' • ~-- CLEc:J

IOR"-<l4'334'~On Tim. LSRC < 6 Lin••• EI.ctronlc • No F'ow ·Throuah 95% within 72 hours I
Observations Difference

Apr-Of ~ 187 2.33
~

IMay-Of .......100.00 232 5.00 101.00
Jun-Of ······>-.. ··..•9.0* 206 4.03 100.00
Jul-Of 11<" .......·99.21 37. 4.20 99.00

.)(."",.~- ~.

Aug-Of .... '91." 276 4.64 98.00
Sep-Df .......... •..· .....7 16. 4.47 97.00

,.
Oct-Df il-H". !!E 17' 4.44 96.00

INov-Of .... 99.31 ,.. 4.31 95.00
Dec-01 Ai"- ':',:;;100.00 10' 5.00 A M J J A S 0 N 0 J F

IJ8n-02 162 5.00

Feb-02 ;;: 100:00 '" 5.00 i·· K __ CLEC I
i

No Standard

40.00.,------------,
3000 +-", --1

l- --====----._----J

ObS.Nations Difference

Avera • LSRC TIme >. 6 Lin•• - Electronic - No Flow-Throu h

Jun..()1

Apr-Of

May-Of

OR-1-QS-3341

JuJ-Of ·toNIAI

Aug-Of 'iI/III" 20.00
Sep-D1 "H" .. ,"jjHJ..

Oct·Of ....... ._. , 10.00

Nov-Of !:i:';' jjHJ.. 0.00
Dec-D1 ;;;-,- ···..3 A M J J A S 0 N 0 J F
J8n-02

Feb-02 1lfNIAI
' I1-- ~-- CLEC

IOR"-<l6-334~On Tim. LSRC >06 Lin••• Electron'c • No Flow.Through I 95% within 72 hours I
ObseIVations Difference

Apr-01J' 1 5.00 lMay-Of ...... i.··...IA 120.00
Jun-D1 I .. •• 100.00I, .toNIA 80.00

,
JuJ-01

Aug-Of I"·H· ""IA 60.00
Sep-Df .... ·..0lII.. 40.00
Oct-Of •••••••......'A' 20.00
Nov-Of "'WN/"I 0.00
Dec-01 ,,·.··... •..."'1 A M J J A S 0 N 0 J F
Jan-02 ........,..,
Feb-02 ., ··'lNIA, I 1-- K·· CLEC I
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May-Of

Jun-D1

Jul-01

Aug-01

Se 1
OeM1

Nov-Of

Dec-Of

Feb-D2

fIHIA

fIHIA
IINIA
IINIA

UNE (Ordering)

No Standard

IOR.,.a•.330" % On Time LSRC < 6 Line.· Fax I 95% within 96 hours I
Obnrvations Difference

Apr-Of

Mav-D1 :iLL "I111/A
Jun-D1 ,'" ','IINIA
Jul-D1 :'",'w' IIIIIA

AUQ-Of ", ' 'IINIA
Ssp-Of

Oct-Of 'IIII/A
Nov-Of 'J; tift/A
Dec-Of "wHlA
J8n-02 I,,, ,,/L nlllllA
Feb-02 " IINIA

IOR.,.a9.330~ Avera•• LSRC Tim. >a 6 Lin•• · Fax I No Standard I
Observations Difference

Apr-01

May-Of " ';IIIIIA
Jun-D1 p",+' "1111/A
Jul-01 ,." "(';i!h~:j#NjA

Aug-Of ,":'''_A
Sep-01 '··"""IIIIIA
Oct-01 ,.:'i'~
Nov-{)1 ",. .,_A
Dec-Df ·"LIIIIIA
Jan-02 '",.~
Feb-02 INIAl

12901255 Verizon - NJ - 03/25/2002



UNE (Ordering)

OR·1·10·3341

Apr-D1

May-01

Jun-D1

Aug-Of

Sep-01

Oct-01

Nov-Q1

Dec..(J1

OR-1 • Order Conflnnation Tlmalln..... Re ulrin Loo Quallfle-tion

'Ill On Time LSRC >- 6 Line... Fax

Observations Difference

conL.•

95% within 96 hours

OR·2 - Rejecl Timeliness - Requiring Loop Qualiticetion

No StandardAver. 8 LSR ReO,at Tim. < 6 line•• Electronic • No Flow·Throu h

Observaaons Difference

OR·2-D3-3341

APr-D~
May-Of'0~ 4000
Jun-01 't...

30.00 --
Jul-01 "C" I

.x
:>: ~ 20.00

x. x x'
Aug-Of

)( .. ·x
Sep-01 22;22 x

Oct-Of :·Ti "~ 10.00

Nov-Of~ 0.00
Dec-D1 >: •••••1

A M J J A S 0 N D J F
Jan-D2 :C;,:', :.U2'T
Feb-D2~ ~ I· .•--GLEG 1

rOR-2-O'-33'~ TIme LSR Re/act < 6 Line•• Electronic .. No Flow-Throuoh I 95% within 72 hours I
Observations Difference

Apr-D1 fm'0' 45 5.00

May-D1 ;'''><+' '1QO;DO 43 5.00 120.00
Jun-01 k,< : ....... 43 5.00 100.00
Jut-Of "'if';:>: :100.00 5. 5.00 80.00

Aug-Of '0Ti 38 5.00 60.00
Sep-Of Wi:' ]~OO.OOI 4. 5.00 40.00
Oct-Of '. ,.•~ 5. 5.00 20.00

Nov-01~ 32 5.00 0.00
Dec-01 ~'~ 1. 5.00 A M J J A S 0 N D J F
Jsn-02 2. 5.00

Feb-02 :l1DOCOO 2. 5.00 • - k- - GLEG 1
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OR-2-QS·3341

Apr-Of .

May-Of

Jun-Of

Au -Of

SSp-Of

Oct-Of
Nov-Of

Dec-01

Jan-02

Feb-02

UNE (Ordering)

OR-2 • Re eet TlmeUne.. - Re ulrln Loo Qualification

Averil e LSR Re ect Time >- 6 Line. - Electronic - No Flow·Throu h

Observations Difference

/ItlIA

'MIA

'NJA
/ItlIA

No Standard

IOR.''''-334_ Time lSR Re ecl >., line•. Eleclronlc • No Flow·Through I 95% within 72 hours 1
Observations Difference

Apr-Of

May·Of "'" ''''''AI
Jun-Of "'C,!,,:jNJAI
Ju/-Of iJ''::' "i"'iAI

Aug-Of "Ah'" ,,""'AI
Sep-Of "iii': ',;jNJA1

Oct-Of :C",i',J:Z5]:
Nov-Of i':iONIAi
Dec-Of 'CC', 'JIOUJI
Jan-02 ",:,'J//HI"
Fsb-02 , ,NIA

IOR-'''7-3341~ Ave.. • LSR Relect Time < 6 Line. - Fax 1 No Standard 1
Observations Difference

Apr-Of I'''';,;'k
May-Of i, ',HA""'I"
Jun-Of ,,',jiveA"ve,:jNJ"
Jul-01 ''''" ~

Aug..()1 J' JlIN'A
Sop-<Jl

, ' ,jNJA

Oct-01 'J:itN'AI
Nov-01 ',',";',i',',"iONIl/I.l
Dec-Of "':"M:
Jan-02 ',,,tIIIll/I.l
Feb-02 , "'//HIAI
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OR·2-o8·3341

May..01

Jun-01

Jul-D1

Aug-Of 'INIA
Sep-Of

Oct-of :ttNJA

Nov-Df

Jan-02

Feb-02 MJA

UNE (Ordering)

% On Time LSR Re eet < 6 Lines· Fax

Observations Difference

eonL..

95% within 96 hours

10•.2-090334'. Ave.. e LSR Reiect Time >=6 line•• Fax I No Standard I
Observations Difference

Apr-Of

May-of 'ONfA
Jun-Df 11'>,,' ) IIHIA
Jul-D1 tlNlA

Aug-Of ,"n""ONIAI
Sep-Of R1/A
Oct-Of U·. ',(INIA

Nov-Df UP' ".iONlA
Dec-Of "':~~

Jan·02

Feb-02 A>'.' ~

10•.2.,0.334_ % On Time LS••e ect >_. Line. 0 Fa. I 95% within 96 hours I
Observations Difference

Apr-Of ':}

May-Of .;.;
Jun-Df ;'F; ;IINJ..
Ju/-Df /" ";''''''MlliI(

Aug·Of HY·'W"

~Sep-Of ,; '';1';
Oct-Of

Nov-Of '.i F•• ','.(lNliI(
Dec-Df :.,.,...;;:....~
Jan-D2 W.,.i;MlliI(
Feb-02 ·W, '.n'IINJAI
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